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Markets Forum

A meeting of Markets Forum was held on Wednesday, 23rd September, 2009.

Present:   Cllr Robert Cook (Chairman), Cllr Mrs Jennie Beaumont, Cllr Ian Dalgarno and Cllr John Fletcher (Vice Cllr Mrs Fletcher)

Officers:  J Glancey, N Laws, C Watson (DNS); Mrs T Harrison (LD)

Also in attendance:   Market Traders

Apologies:   Cllr Mrs Suzanne Fletcher


1

Declarations of Interest

There were no declarations of interest.

2

Minutes of the meeting held on 22nd July 2009

The minutes of the meeting held on 22nd July 2009 were agreed as a correct record.

3

Thornaby Update

Members were informed that 4 studs had been put in place, reflecting the designated market area which had been decided in the Markets Development Agreement; however one of the studs was in the wrong position and needed to be moved.  It had been brought to the attention of Thornfield who were the Thornaby Town Centre developers and Stockton Council awaited the alteration.

Stockton Council had heard nothing from Thornfield regarding the new canopies for the market stalls.

Members were informed that Traders could use the toilets in the Pavilion after 7am until the book makers opened at 8.30am.

Members were advised that Lidl had now opened and B & M would be moving into the vacant Woolworths site.

Market Traders expressed concern regarding rubbish collection but were advised that bags would be provided and Care For Your Area would collect the bags at the end of the day.  Traders requested a bin to put the bag into and were advised that it would be provided.

AGREED that:

1. The update and comments be noted.

2. A bin will be provided for the disposal of rubbish.

4

Farmer's Market

Members were advised that discussions were still continuing with privately managed operators.  Issues for consideration were the lack of footfall, the day to hold the Farmers Market and resulting issues of location if the Farmers Markets was to be held on Saturday's.

It was suggested that Farmers Markets needed other activities such as craft stalls, entertainment etc. to encourage visits.

Officers would shortly attend NABMA and would discuss the issue of the Farmers Markets. 

AGREED that:

1. The update be noted.

2. Members be updated on progress on the matter.

5

Christmas Market Festival & Sparkles Programme Update

Members were informed that the European Market would be situated outside Castlegate Shopping Centre which would also be the location for the overflow of the craft stalls which were not able to be accommodated in the log cabin village in Parish Gardens.

A Victorian fair and street theatre would also be taking place.

The Christmas light would be turned on by Chico from the X Factor on Thursday 26th November.  Market Traders felt that this was quite late to be turning on the light but they were advised that this would be the same time that other Towns would be switching on their lights.

The need for testing the lights was essential prior to Chico turning on the lights to avoid problems that had occurred in previous years.

Members were advised that there had been a proposal to have a giant wheel erected in the High Street for the duration of the Christmas events; however this had now been rejected.  The main reasons for rejection were due to lack of appropriate location and that Middlesbrough would be having a permanent giant wheel erected in 2010.

Market Traders were assured that no Traders would be displaced during the events and Traders would not be obliged to stand all day on Christmas Eve.

Market Traders suggested that they could dress up and decorate their stalls to join in the Festivities. 

AGREED that:

1. The update be noted.

2. The Christmas lights be tested prior to the main switch on by Chico.

6

SIRF Update

Members were advised that problems had occurred on the Friday of the 2009 Stockton International Riverside Festival as Traders had been told that they would not be displaced but Friday Traders were not made aware until stalls had been set up that on they would be displaced.

Officers provided minute 1199/06 of the Arts, Leisure & Cultural Select Committee which had been agreed by Cabinet and Council and had become policy which stated that Market Traders would be sent individual written notices to their homes or trading addresses as far in advance as possible advising if the Trader would be affected and be required to move or suspend trading for a certain time period.

The policy also stated that notices should be displayed (on an earlier market day when possible) informing people shopping at the market whether their regular stall would be standing or relocating on that market day.

Officers advised that they were assessing the implication of the suggested actions within the policy.

Members were advised that Traders were always informed a month in advance of the footprint for SIRF, however in 2009 the footprint for the wrong day was given to traders which resulted in the problems which occurred yet many of the spaces created by displacing the Market Traders were not used by SIRF.

Traders discussed options available to them during SIRF, one of which was not to Trade during SIRF; however it was felt that SIRF would not get the attendance without the Market and that not trading was not in the best interest for anybody.

Officers advised Traders that facts were being gathered in relation to problems related to SIRF.  A meeting would be held prior to the next Markets Forum with the Regeneration and Projects Manager, The Chair of Markets Forum and some of the Market Traders to discuss the matter.

Traders observed that the site of the Cafe was designated as an entertainment area and as a result was erected in a way that it could be dismantled within 45 minutes.  Traders therefore suggested that the entertainment area be used during SIRF; this would leave the Traders unaffected during SIRF.

Officers would invite the Head of Arts and Culture to attend the next Markets Forum meeting to discuss Member and Traders concerns.

AGREED that:

1. The update be noted.

2. A meeting will be held prior to the next Markets Forum Meeting between the Regeneration Project Manager, The Chair of Markets Forum and some of the Market Traders to discuss issues relating to SIRF.

3. The Head of Arts and Culture will be invited to the next Markets Forum meeting.

7

Future Events Update

Members were advised that a full programme of activities for the High Street were being planned which would include events celebrating the 700th anniversary of the market charter.

Traders were asked to provide suggestions on how to celebrate the event.

Traders suggested closing the High Street and erecting mechanical rides, however officers had concerns regarding road closures and the diversion of buses. 



AGREED that:

1. The update be noted.

2. Market Traders will provide officers with suggestions on how to celebrate the 700th market charter anniversary.

8

The European Services Directive 2006

Members were advised that no further information was available regarding the six and two thirds rule, however Lawyers were being consulted.

AGREED that the update be noted.

9

Market Traders Promotional Budget

Officers advised on the current balance of the Market Traders Promotional Fund.

Traders requested a statement on the promotional fund be provided to Trader every three months.

Traders showed Members a t-shirt that had been printed for a local table tennis player to wear abroad at events; The t-shirt promoted Stockton Market. 

The Forum discussed promoting the Market through television and other media sources.  It was felt that due to the economic climate, deals could be made to advertise at a reasonable cost.  It was observed that advertising outside the area within the North East could encourage visitors to the Market from other areas.

It was felt that advertising the Market ahead of the 700th Market Charter would be beneficial to Stockton-on-Tees and the Market.

Traders informed Members that the publicity for the £500 promotion to the Butterwick Hospice from the Market Traders had been very disappointing, in particular from the Gazette.

It was suggested that in future it would be better to give the funds through charitable donations rather than promotions as the promotions did not benefit the Market through increased customers.

The feasibilities of other ideas were considered and dismissed.

Members suggested the DVD of the Market was shown on the big screen at Castlegate. 

AGREED that:

1. The update be noted.

2. The Market Traders will be provided with a copy of the Market Traders promotional budget statement every three months.

10

Any Other Business

Members discussed the Viewpoint Survey-Markets Satisfaction Results compared to last year's results.

Members requested more in depth information and samples of the responses.

It was felt that having a stall at the University during fresher's week, advertising the Market would be of benefit; however it was observed that generally, students no longer shopped at the Market.

A loyalty voucher system was suggested as a promotion for the Market.  It was felt that is could be done during the Market Charter celebrations.  The Chair requested that officers looked into the costs of running such a scheme.

Market Traders enquired on the possibility of re-introducing the electricity supply and make the available to any Trader who wanted to use it.  Officers advised that this would be difficult due to the fact that the equipment had been removed, cemented over and paved over.  Traders were also advised that all Traders would need to be involved and that the regulation for the power had changed.

The Chair requested that the costs and feasibility was looked into and was reported back to Markets Forum. 

AGREED that:

1. The update be noted.

2. Sample responses of the Viewpoint Survey be provided to Members along with more in depth information.

3. The costs of introducing and running a Markets loyalty card scheme will be investigated and reported back.

4. The costs and feasibility of re-introducing electricity supplies to Market Traders will be investigated and reported back.



 

