
Taxi Trade Request for Information 
 

 The total number of licensing officers and administration staff employed 
by the Council, for taxi licensing purposes, in May 2000, May 2005 and 
present. 

  
 The total number of licensed vehicles, both PH and Hackney Carriage 

for the same periods. 
  

 The fees charged for PHV licenses, Hackney Carriage vehicle licenses 
and drivers licenses for the same periods. 

 
 
Taxi Trade Issues/Questions:  
 

 Taxi rank not available in Thornaby following town centre 
redevelopment 

 Licensing Committee’s ruling against the restriction of issuing Hackney 
Vehicle Licences in April 2007 

 How can taxi operators meet the SBC requirements for glass 
transparency when purchasing a new vehicle as a number of car 
manufacturers construct vehicles that does not meet SBC policy? 
(Road Traffic (Construction and use) Regulations) 

 SBC Licensing Policy (March 2009) generates secondary costs to the 
trade and is the Licensing Department does not apply the policy 
consistently.  

o How many issues are now dealt with as a special case?  
o Does this demonstrate poor forward planning? 
o Analysing using a cost/benefit basis: 

 How many hours were spent by the Department and what 
was actually achieved? 

 How many retro-fixes were needed to sort out the 
unanticipated repercussions of changes not foreseen by 
Licensing? 

 Was this caused by the Licensing Department’s lack of 
prior research or data gathering, or was it just due to their 
poor practical knowledge of the trade? 

 Why weren’t the issues released one by one for 
comment? 

  Licensing generate extra unnecessary work. 
o Why is a passport valid for 10 years and a taxi badge only one 

year? 
o How many ‘Licensing’ hours does that cost the Department? 
o How many visits to Church Road do the proprietors need to 

make the renewal? 
o Why produce a new plastic badge? 

 Proprietors get embroiled in the inter-departmental wrangling of the 
Testing Station and Licensing Officers interpreting policy changes 
differently. 

 


