
Petition 1 
 
Regulatory Services - Review of Taxi Licensing Function 
 
Dear Councillor Cherrett, 
 
I as a Stockton Hackney driver fully support the scrutiny panels' investigation into the daily 
running of the licensing department, high rise in fees for the vehicle licensing, driver's 
badges and its procedures, which are currently 150% higher than neighbouring councils. 
Such measures should be brought in which would improve efficiency; reduce in process time 
for applications, taxi plates and driver badges. 
 
I fully support the Councils High Court action against the private hire firms who are 
predominately using out of town hackneys carriages (i.e. Berwick, Northumberland & 
Hambleton district) to cover their work in Stockton district, as it is a burden on Stockton 
hackneys. Some of these drivers maybe in breach of terms of their license conditions since 
the Northumberland County Council adopted (drafted - Hackney Carriage Intended Usage 
Policy, July 2009). 
 
It is long overdue and the Council should liberate bureaucracy and note public desire that 
the council recognises the taxi as a public service (As it has been by Middlesbrough 
Council), and should let taxis use bus lanes. 
 
(33 submitted) 
 
Additional Comments 
 
“As a owner/driver of a wheelchair accessible cab I would like to know where I can pick-up 
and drop-off legally and safely a wheelchair in or around the High Street where most fares 
want to be.” 
 
“I fully agree with the issues mentioned above specially with bureaucracy. I think all taxi 
drivers feel the council is not on their side and not finding it helpful towards them. It seems it 
is all about control and faults rather than positive attitude toward the whole business. 
Prejudice and judgement on hear-say and on the spot. There is a lot of injustice and snub to 
be felt while dealing with routine tasks and inquiries of our profession. Every taxi driver 
knows that our job is and could be quite hard and risky as not all members of the public are 
nice and cooperative. I hope these points would be considered.” 
 
“I agree to all above points and I want council to take action asap.” 
 
“Strongly support the above paragraphs in addition that bus lane should open to hackney 
carriages at all times. The private firm close to the main rank takes at least 40% of hackney 
trade at the weekend. There should also be one MOT test and one council taxi test, the test 
fee should be included in  the yearly fee. Door roundels should not be replaced every year. 
The office take too long to have our plates ready after taxi is passed. The plates should be 
ready the following day.” 
 
“After 3 AM Friday night and Saturday night there is no enforcement in the town and this is 
the time when drivers take advantage to pick up fares wherever from i.e. zigzag crossing 
outside the main rank etc.” 
 
“There is a serious problem around town centre area after 3 AM every Friday and Saturday 
night. The private hires and some hackneys just pull up anywhere and pick up fares 
belonging to the rank because there is no enforcement at this time of the morning.” 



 
“The council has produced a budget for licensing department which shows again there would 
be more rises even after the council said they would freeze the prices. This supposed to be 
public services and not profit making department.” 
 
“Strongly support any action which reduce illegal picking up from Stockton area especially 
near main taxi rank.”  



 
 
F.A.O. 
Councillor Julia Cherrett  
Stockton Borough Council. 
 
Regulatory Services - Review of Taxi Licensing Function 
 
Dear Councillor Cherrett, 
 
Stockton Borough Council currently charge up 150% more than other local authorities for 
Hackney Carriage/Private Hire vehicle licenses, Drivers licenses and Operator fees. The 
Council also takes the longest time to process applications despite having a greater number 
of personnel than other local Authorities carrying out a similar function. 
I would respectfully urge the Scrutiny Panel to recommend that the Council bring in such 
measures that would improve efficiency within the Council's Licensing section, reduce 
overall administration charges AND decrease process times for applications. 
In addition I submit the following comments for consideration by the Scrutiny Panel. 
 



Stockton Hackney Drivers Association (SHDA) 
 
Once again SHDA would like to thank those drivers who made effort to attend both the 
council and SHDA meetings. The Association for a number of years has been complaining 
and requesting an investigation into licensing procedures and a massive rise in fees when 
compared to other Councils on behalf of Stockton drivers. Now the scrutiny panel which is 
committee formed of independent councillors headed by Councillor Julia Cherrett is to 
investigate the licensing department. 
 
She was present-at the council-trade meeting and unfortunately Stockton drivers whom she 
wrote 700+ letters and invited their comments had failed to show support, at the meeting 
(Mon 17/05/10). Sadly only 5 Hackney drivers and a representation from private hire was 
present. I am sorry to say it is a shame on Stockton taxi trade and it was envisaged that 
drivers have no problems or complaints towards the council. 
 
Drivers please make an effort to support Councillor Cherrett's committee. SHDA have 
always worked in interest of Stock ton Hackneys (both members and non members), It has 
produced a leaflet to be filled with your comments, which are to be forwarded to Councillor 
Cherrett on your behalf. 
 
SHDA would like to clarify that the requirement of courses NVQ / VRQ or BTEC have not 
been abolished. Since complaints from the trade, the council have learnt and accepted that 
funding for all NVQ's shall be reduced and in addition a new eligibility policy and change in 
the funding regime was to be introduced this year by last government (Labour).  So the 
requirement has now been suspended for two years until the next policy review in 2012 or 
until the funding is available again. Since last year only 85 drivers out of 709 produced 
certificates to the council (i.e. to date only 50 drivers have produced both NVQ and VRQ / 
BTEC certificates). 
 
SHDA strongly recommends that drivers complete their courses and present their certificates 
to the council ASAP. Otherwise who knows what sort of training the council and the 
conservative government will introduce in the coming years for the taxi drivers. 
 
 
On the issue of out of town taxi's working in Stockton, the council confirmed it has received 
complaints from the trade and SHDA. It has enough evidence on taxis working illegally in the 
town area; it will not tolerate and takes public safety as top priority. 
Following from previous court case it is taking Tees Valley taxis to High Court. 
 
The council confirmed they are to handover the police objection reports to the SHDA on the 
matter of turning the rank around (as it was previously exercised). The bus lanes were also 
discussed, and the council is contracting a private firm to do a survey, as they are planning 
extra bus lanes in the town. It seems that the council's position on accident damaged 
vehicles still stands, as they would not allow any vehicles which are categorized (Le. C or D). 
But the council is willing to listen to individual applications. Finally, please make an effort to 
attend the next meeting as your views are valuable, take care whilst driving and remember 
TOGETHER WE STAND, DIVIDED WE FALL ----SHDA. 
 
Late Edition
 
“Although the majority of drivers at SHDA meeting voted not to pursue against councils 
stand on the accident damaged vehicles (categories c or d) is SHDA are always willing to 
help effected drivers with their individual concerns and applications.” 


