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Independent Living Centre (ILC), Tithebarn – 16th August. 
 
Funding received from SBC (for stroke patients and carers) - £48,000 
 
Expected outcomes – Improvement for speech for person affected by stroke. Carers have 
better understanding for condition and better able to support the person affected. 
  

 
Based in Hardwick the centre provides: 
 Free expert advice, assessment and demonstration of 

equipment and adaptations for all ages.  
 Access to a Disability Information Advisor who can 

provide information on a range of issues and can assist 
the completion of disability benefits forms. 

 Equipment exhibitions and demonstrations 
 Specialist equipment training facilities 
 Bathing assessments within the bathing clinic 
 Weekly stroke confidence building courses, including 

speech therapy, benefits advice and a sensory loss clinic. Referrals are generally made 
by social services, but they also provide a home visit service, if this is not suitable. Free 
transport is available for the first 12 weeks.  

 
Self referrals as well as professional medical referrals can be made to determine the needs of 
residents for equipment that includes: 
 Bathing equipment to assist access in and out of a bath or 

shower.  
 Toileting equipment to help one on and off the toilet. 
 Profiling beds and equipment to help one to get in and out 

of bed safely. 
 Kitchen equipment and an adapted kitchen. 
 Fully working Telecare equipment for demonstration on 

how one can be supported at home. 
 Demonstration stairlift. 
 
The equipment is not means tested and if the Occupational 
Therapist (OT) assesses the client as needing a particular piece 
of equipment then the equipment is usually free.  
 
Depending upon the urgency and need for the equipment by the 
client, this can be provided on an urgent basis – 5 days, or 
medium basis – 28 days. Each aid and adaptation is reviewed 
after four weeks to ensure that it meets its original need.  
If there is no longer any need for the aid or adaptation and a resident moves out of a property, 
for example, the item is removed, stored and then re-used.  
 
More courses and exercise classes are being lined up in the future, for example confidence 
building and fitness.  
 
A benefits advisor, funded by the NHS, is also based at the ILC providing benefits advice in 
order to maximise income for clients. This is done on an appointment basis which also includes 
a home visiting service. Referrals can be received from any organisation, and are generally 
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received from nurses, GPs, SBC – Sure Start, social workers, etc. This service does not include 
appeals. 
 
Information requested. 
 
Q. Budget for each of last three years? 
 
A. The Drop in Stroke Service was funded via the Stroke Grant, but the Stroke Grant is also 
used to fund other services e.g. those provided by the Stroke Association, so we don’t have an 
individual budget for each part of the service as such. Funding is now provided from the LA’s 
Resource Allocation. The actual spend for the three years is as follows:  
 

 2010/11 2009/10 2008/09 

Contract value 38,473 38,976 24,000 

Staff costs 8,823 9,064 3,541 

Works/equipment 
(start up) 

 533 33,590 

TOTAL £47,296 £48,573 £61,131 

 
The drop in stroke centre started in Nov 2008 hence the start up costs in 2008/09 – for 
alteration work/equipment 
 
 
Q. Breakdown of which agencies referrals come from? 
 
A. Referrals to the wider SILC service can come from a variety of routes such as First Contact 
or clients may contact the SILC themselves or other health professionals may refer.  
 
 
Q. A little more information about their procurement practices and the role of Tees Community 
Equipment. 
 
A. As regards procurement practices for equipment (Tees Community Equipment), this is 
a Tees wide arrangement, in partnership with Hartlepool, Redcar and Cleveland and 
Middlesbrough to ensure economies of scale. All of the equipment is on loan and recycled.  
 
 
Q. A little more clarity over the safe discharge issue – there was a concern that common 
standards were being adopted by the LA and health services. 
Scope for the service marketing its expertise in advising people on making sensible purchasing 
choices? 
 
A. Safe discharge: there was a concern that common standards were being adopted by the LA 
and health. Common standards are in use to ensure continuity.  
 
 
Q. Any hard evidence of successful outcomes from the benefits advice service. Is there scope 
for merging function with welfare rights or other provider such as Citizens Advice? 
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A. Outcomes from the benefits advice service: This service is funded and run by Health but it is 
invaluable in that it is accessible to clients of the service (both the stroke and Drop-
in service) along with the wider SILC service. The Disability Information Officer (DIO) is situated 
in the SILC and complements the services offered to clients who attend the centre and many of 
the referrals generated come from the Community Occupational Therapists, Rapid Response 
nursing team and Intermediate Care Team.  
 
 
Q. Is there scope for merging the function with welfare rights or other provider such as Citizens 
Advice?    
 
A. The Disability Information Officer (DIO) as stated above is employed by health and I am not 
in the best position to comment on role merging etc.  The DIO provides advice on benefits, 
industrial injuries, carers, community care grants etc. His main volume of work comes from the 
home visit service he provides to help clients to complete their Disability Living Allowance 
forms.   
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Aspen Gardens – 16th August 
 
Funding received from SBC - 
£34,450 
 
Expected outcomes – Housing 
support of extra care services 
 
Endeavour Housing operate this 
Extra Care housing facility made up 
of 50 - 2 bedroom flats and 
bungalows which were built in 2007. 
 
Residents are provided with on-site care staff 7 days a week, 24 hours a day. 
 
The main building, which contains the flats, provides a lift, lounge, restaurant, laundry, guest 
facilities, garden, community centre, hobby room, activities room, cafe, hairdressing salon, and 
library. The restaurant and hairdressing facilities are also open to the general public. 
 
Located close to University Hospital North Tees and Tithebarn Medical facilities the residents 
also benefit from good access to bus stops, shops, and a post office. 
 
Regular social activities are held which include craft, music, quizzes, bingo, games night, bowls, 
exercise class, church groups, and regular entertainment. 
 
There are three different waiting lists that are dependent upon need, low, medium and high. 
These all correspond to the various flats and bungalows that are available. A panel that is made 
up from workers at the centre and a representative from SBC social services decide the 
allocations. Residents are mainly from the Stockton area.  
 
Inspections are held on a regular basis by supporting people for the housing aspect and the 
Care Quality Commission for the care aspect.  
 
New residents are accepted from 55 years of age but there is a waiting list due to the popularity 
of the development, facilities and quality of life enjoyed. Cats and dogs are accepted if the 
resident has one when first taking residency in a bungalow but it is not to be replaced.  
 
Information requested. 
 
 
Q. Number of residents supported by social services and those who are self-funding? Are there 
financial barriers to people accessing this accommodation. 
 
A. There are 50 tenancies at Aspen gardens, 45 have Supporting People (SP) funded for extra 
care of £13. 25 per week (this includes the care alarm element). 38 are funded for home care 
with a total of 623 hours per week of care (the hours per client vary), the rate is £8.95 per hour. 
There are currently four tenants that are self funding, two are in apartments each paying 
£260.23 per week and two are in bungalows paying £255.89 which includes £13.25 personal SP 
contribution. With regard to the care element; of the 13 that pay privately, 2 tenants have direct 
payments and 4 tenants do not receive care.  
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Q. This may not be strictly within remit, but what happens to people who don’t get a place there 
– what is their “route” after that – support at home, residential care or other? 
 
A. A waiting list system is in place or the individual may be directed to other accommodation, 
such as warden controlled, sheltered or special bungalows. There is another extra care facility 
Parkside Court run by Anchor Housing and currently there is signposting in place to the new 
Extra Care accommodation under construction which is due to be opened in February 2012. 
Referrals are though Social Care and Housing and depends on the outcome of a needs 
assessment as to whether funding is agreed. 
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George Hardwick Foundation – 1st September 
 
Funding received from SBC - £215,000 (over 6 contracts) 
 
Expected outcomes; (over 6 contracts) 

 Carer support core service - Improved emotional, psychological and physical and 
financial wellbeing. Able to access other appropriate support services 

 Advice and information programme - Improved knowledge about all aspects of 
caring. Able to deliver more appropriate care. Able to access other support 
services. Improved mental well being 

 BME support worker - Improved emotional, psychological and physical and 
financial wellbeing. Able to access other appropriate support services 

 GP surgery – carer identification and support - Improved emotional, psychological 
and physical and financial wellbeing. Able to access other appropriate support 
services. Surgery staff more aware of carer issues, able to improve service to 
carers and able to signpost to support services 

 Palliative care worker – emotional, psychological support and practical advice to 
carers caring for terminally ill people. Improved ability to cope. Improved financial 
well being 

 Job club – Increase skills of carers to increase opportunities to gain sustainable 
employment  

 
The George Hardwick Foundation was founded approximately 11 years ago and has offices in 
Stockton, Hartlepool and North East Lincolnshire. The foundation has approximately 30 staff, 
150 volunteers and became a registered charity in 2001. The decision making body has is made 
up of service users totalling 75%.  
 
In Stockton, there are offices at Wellington Square and within North Tees hospital. There is also 
outreach at GP surgeries and occasional home visits.  Currently, there are approximately 3,600 
cases that are being dealt with. The average age of the service users is 45 years old, and 45% 
of carers are male.  
 
A carer is statutorily defined as being someone who provides unpaid support on a regular and 
substantial basis to a relative, partner or friend who is ill, frail, disabled has a mental health 
problem or substance misuse problem. The assistance may be personal, practical, emotional or 
supervisory. The George Hardwick Foundation has a holistic approach to supporting carers and 
carers can be assisted in various ways; 
 

 Financially – access to benefits, access to employment, access to training, housing 
support. 

 Emotionally – peer and community support, counselling, breaks,  

 Physical – access to health and well being services, therapies, GP referrals 
 
Each individual case has a Carers Outcome Support Toolkit made up of a needs and risk 
assessment, support plan, outcomes, review. The toolkit is tailored to a service user’s need and 
identifies areas of assistance, for example counselling or benefits advice. If the service requires 
advocacy for a benefits appeal they are referred to either the local Citizens Advice Bureau or 
the Welfare Rights Unit.  
 
The office within Wellington Square is split into four Community Interest Companies –  
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 GHF Events 
Conference, facilities and event management 

 Thyme Out 
Day spa using volunteers and paid staff linking to local colleges and students learning to 
gain a qualification 

 GHF Support 
Advice, information and counselling linking to GP consortia, linking to local universities 

 George’s Place 
Shoppers crèche for all children including children with additional needs 

 
Future vision and priorities –  
 

 Aligned to the core functions of a carers centre 

 Asset locked to the charity 

 A new kind of fundraising – retailing and service orientated 

 A robust business plan 

 Developing personalised services and giving quality measurable outcomes 

 Development of Carers Personal budgets 

 Further development of partnerships with health colleagues to improve support to carers 

 Provide a rolling programme of Carers Awareness training to health and social care staff 
and voluntary organisations and agencies 

 Improved transitions from children’s services to adult services 

 Development of a holistic approach; 
o Drug and Alcohol service 
o Services for young people and families 
o Outcome database management 

 
Over six different contracts, approximately £215k is provided to the George Hardwick 
Foundation from Stockton on Tees Borough Council.  
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Trinity Gardens – 1st September 
 
Funding received from SBC - £10,788 
 
Expected outcomes – sheltered 
accommodation, clients able to live 
independently with minimal support 
 
Trinity Gardens was built in 1984, and 
became part of Hospital of God in July 
2010 and are now in the process of 
reducing the number of bedsits and 
creating more one and two bedroom flats. Walk-in showers are fitted where possible. The 
common room has also been re developed along with improvements to the warden call system 
and entrance areas. A new scooter store has also been built.  
 
SBC pay £7.68 per week under Supporting People for some residents for the warden/alarm 
service. There is a warden on duty each weekday to provide support for residents. Out of hours 
care is supported by SBC Care Call. There are social activities for those who wish to take part.  
 
Trinity Gardens’ residents occupy their homes under a licence to occupy and pay a contribution 
to the running and maintenance costs. There is no tenancy agreement. Regardless of the fact 
that residents are only given a licence to occupy, with very little notice time required for 
evictions, evictions are few and far between, and there has been no forcible eviction in the last 
10 years. Costs per week as follows; 
 

 £78.57 for a bedsit 

 £93.47 for one bedroom 

 £115.11 for a two-bedroom 
 
Included within this contribution is all maintenance, water rates and the warden service. Subject 
to individuals’ financial circumstances, they may be eligible for Housing Benefit.  
 
Trinity Gardens is for older people with limited financial means, and will also take into account 
family and social circumstances.  
 
There is no geographical restriction for applicants although most come from the Stockton area.  
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Shopmobility (Stockton Mobility Centre) – 2nd 
September 
 
Funding received from SBC – £51,250 
 
Expected outcomes - to provide a wide range of 
mobility aids and equipment for purchase or hire. 
 
The shop, located at 3-5 Bridge Road, underneath the 
Swallow Hotel, has 5 members of staff (one member of 
staff is full time) and is open Monday to Saturday 
between 10am and 4pm. On average, 16 to 20 people visit the shop on a daily basis.  
 
The store primarily hires out various scooters to members of the public. Staff perform an 
assessment before customers can hire the scooter. Also, if there are any maintenance issues 
whilst the scooters are on the High Street staff attend to the scooter and make the necessary 
repairs.  The shop also sells scooters, furniture and other mobility and walking aids. 
 
The company mission of Shopmobility is ‘to provide electric scooters, electric wheelchairs, 
conventional wheelchairs and walking aids, all maintained to the highest standards’.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The subsidy from SBC allows the Shopmobility service to sell and hire out scooters at a cheaper 
rate than they would do ordinarily. Their partner company, Abbey Health, sets Shopmobility no 
targets. Shopmobility very rarely advertises, but recently had a re-launch in May, following shop 
refurbishment.  
 
Without Shopmobility, it was argued, there would be fewer people accessing the town centre 
and leisure activities.  
 
The shop allows users to access a disabled toilet, allows for maintenance to other owned 
scooters, and pushchairs. 
 
Councillors asked if they had considered providing a mobile service and a more targeted 
service. Shopmobility has access to a van, and councillors questioned whether or not this van 

Hours Manual Equipment Electric 
Equipment 

1 £1.40 £2.00 

2 £2.80 £4.00 

3 £4.20 £6.00 

4 £5.60 £8.00 

5+ £7.00 £10.00 

1 day £7.00 £10.00 

2 days £14.00 £20.00 

3 days £21.00 £30.00 

4 days £28.00 £40.00 

5 days £35.00 £50.00 

1 week £42.00 £60.00 

2 weeks £84.00 £120.00 

1 month £125.00 £180.00 
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could be used to provide a service off site. It was stated that this has been considered, but that 
there would be staffing implications. Shopmobility has considered providing scooters for clients 
for special events such as Halloween and Bonfire night. They have also spoken to the Council’s 
Events Team about providing a service at various events that are hosted by the Council across 
the borough, for example providing a service at Preston Park on a Sunday. Councillors also 
questioned whether there was the potential of having a mobile on site presence at parks.  
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Bridge House Hostel – 2nd September 
 
Funding received from SBC - £179,384 
 
Expected outcomes – emergency 
accommodation for homeless single men 
 
 
Bridge House provides accommodation for up to 31 
homeless men. Various organisations refer into 
Bridge House, with the majority of referrals coming 
from Stockton on Tees Borough Council (e.g. Housing, social services). Other referrals come 
from Probation and Prison Service. Many of the residents were homeless before they went to 
Bridge House, but do also have other vulnerabilities such as substance misuse, offending 
history, mental health and general basic life skills/education and training needs. Referral forms 
are very detailed enabling a risk assessment to be completed. Homelessness can not generally 
be attributed to one specific reason, and is usually made up of various reasons, but usually 
starts with family conflict.  
 
Bridge House provide a support plan for residents, using the Supporting People framework as a 
tool. Support is also provided for assistance with benefits, finding work/training. Generally, 
residents reside at Bridge House from 6 months to 2 years. Residents can be evicted if they 
break one of the house rules, for example substance misuse or not paying rent on time. There is 
in place a protocol used to assist service users into independent living. 
 
In relation to the future plans of Bridge House, they are looking to bid for extra funding from the 
Homes and Communities Agency for a new building as the current building is no longer fit for 
purpose. There are currently 8 shared bedrooms, which is a unique setup when compared to 
other comparable hostels nationally. It is planned that the new unit will no longer have shared 
bedrooms and each room will have an en-suite. The result of this will be known at the end of 
September. Bridge House is working in partnership with Fabrick Housing to secure 4 cluster 
flats in Stockton Town Centre that residents can move into and be provided floating support. 
Plans are also in place to install a new database that will measure success and performance.  
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St James House – 2nd September 
 
Funding received from SBC - £142,669 
 
Expected outcomes – emergency accommodation 
for homeless families 
 
St James House Hostel is a family hostel based on 
Portrack Lane, Stockton, run by the Three Rivers 
Housing Association. The hostel, assisting homeless 
families in housing need, comprises of 17 - 2 bedroomed flats, one disabled persons flat and 2 
bedsits. St James also manage and provide support to 6 ‘satellite’ properties for larger families. 
Referrals are only taken from SBC Housing Options, and must have a local connection to 
Stockton-on-Tees. The main eligibility criteria is that children must be included on the 
application for St James.  
 
On average, families reside at St James for approximately 5 months, with the maximum length 
of stay being 2 years. Flats are fully furnished, and a lounge, laundry and play room is on-site. 
There is both full time and part time staff including overnight cover. Each family has a key 
worker and each case is reviewed fortnightly. Support is also provided for setting up home, 
independent living skills, benefits, accessing training and employment. Regular visits are 
arranged by key workers from the Citizens Advice Bureau and Riverside College to assist with 
budgeting and potential training opportunities. Key workers and Housing Options work in 
partnership with the family to advise on options for future housing provision with either a 
registered provider within the Tees Valley via the Compass choice based lettings scheme or 
alternatively into the private rented sector.  
 
Approximately 75% of cases have Children, Education, and Social Care (CESC) involvement 
and are classified as ‘Children in Need’ cases. The reasons for homelessness can vary between 
eviction from Tristar properties, illegal evictions from the private rented sector, and an increase 
in families whose homes have been repossessed. St James also houses residents receiving 
assistance from the National Asylum Support Service (NASS).  
 
In relation to financial support, St James receive £142,669 from Stockton on Tees Borough 
Council, income from Housing Benefit, and a top up of £20.75 a week is requested from 
families. 
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Eastern Ravens – 2nd September 
 
Funding received from SBC - £83,423 (+ £31,699 – 
Children’s Fund) 
 
Expected outcomes – young carer support service – 
Increased emotional, psychological and physical well 
being. Improved ability to: 

 develop normal social skills.  

 enjoy normal age appropriate activities.  
Able to deliver more appropriate care 
 
Eastern Ravens provide a service dedicated to young carers providing respite breaks via a 
programme of activities. A young carer is someone ‘…who helps look after a family member 
with an illness. [The young carer] provides support both physically and emotionally and help as 
much as they can’. Located at Newtown Community Resource Centre, sessions are held on 
Monday to Thursday evenings, with each evening being appropriate to a particular age. Young 
carers are transported to and from their home addresses via a transport service and can access 
one to one support. There is a support worker dedicated to providing support within 
college/school and other outside agencies. There is also a family support worker providing 
support to the whole family.  
 
The service was founded in 1961, and serves young carers across Stockton up to the age of 24 
after which many become volunteers for the service. Referrals can be received from a wide 
range of sources, from social services to housing. Young carers generally attend 1 night a 
week, with some attending extra nights, when involved with identifying/organising future 
events/outings. The support workers and young carers stated that this service provides a place 
to meet for young carers who are in similar situations to themselves. Service users can also 
contact support workers for support. The service has received national recognition and is often 
consulted by other providers across the country.  
 
The service is funded in various ways; 

 Stockton on Tees Borough Council - £115,000 

 Big Lottery Fund - £52,000 – supporting the young carers participation project 

 Comic Relief - £24,000 – identifying young carers affected by substance misuse  

 Communities Fund - £16,000 – support for young carers and their families in relation to 
education, employment and training 

 Greggs foundation - £15,000 

 Stockton Investment Fund - £5250 

 Additional income generated via Eastern Ravens Trust for young carers - £112,250  
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Hindu Cultural Society – 6th September 
 
Funding received from SBC - £9,799 
(over 2 contracts) 
 
Expected outcomes; (over 2 contracts) 

 Day service – Hindu elders 
provided with meals, social 
activity and 
companionship/friendship 

 Respite breaks – Improved 
emotional/psychological well 
being. Able to have a social life away from caring 

 
The Hindu cultural centre based at North Ormesby, Middlesbrough provides day care for Hindu 
elders. The centre offers activities, outings and the opportunity for prayer as well as providing a 
three course vegetarian Asian meal for a minimal cost, with food provided from the Hindu 
community. Members who do not attend can have their meals delivered. Members can also be 
transported to and from the centre.  
 
The service, also a registered charity, began in 1983 and has over 800 members from all over 
the Tees Valley, including Stockton. The centre is open to the general public also and holds 
events for schools who are studying Hinduism as part of the curriculum, and were also about to 
hold an event in honour of the Armed Forces. On the 26th October, approximately 400 members 
attend the centre to celebrate Diwali, the festival of light.  There are two paid members of staff 
who work in the kitchen. The centre also has a maximum of nine volunteers. The president, 
manager and coordinator all work on a voluntary basis. The management committee is made up 
of 16 members, including 5 trustees who have overall control decision making power over the 
committee.  
 
The centre is split into different areas. The main hall or temple gives members the opportunity 
for prayer. The day centre allows members to relax, watch television and interact with other 
members of the Hindu community. The members can also engage with community nursing and 
keep fit.  Meals can be eaten in the kitchen/restaurant.  
 
Regular communication is sent to members via the post and email. The centre management 
was consulting with members about the introduction of an annual membership based on funding 
having decreased (Hartlepool Council no longer provides any funding to the centre). 
Middlesbrough Council currently provides more than £40,000 annually but this is under review.  
 



Appendix 3 

 

 15 

Tees Valley Housing – Cedar House 
sheltered accommodation - 6th September 
 
Funding received from SBC - £17,362 
 
Expected outcomes – sheltered 
accommodation – clients able to live 
independently with minimal support 
 
Cedar House is owned Tees Valley Housing 
and is made up of 44 self contained 1 
bedroom flats, comprising own bathrooms 
and kitchens. There is also a guest room for visiting family members. The service offers 
accommodation to clients aged 60+, sometimes with a medical need. The service also 
accommodates clients with learning disabilities and mental health issues. Clients can apply for 
properties through the Compass choice based lettings scheme. The service is not exclusively 
open to Stockton residents as the Compass scheme allows bidders to bid for properties across 
the Tees Valley. After 1 year the tenancy changes to a secure tenancy.  
 
The flats are available to those who are ready for independent living with a warden provided 
throughout the day, and an evening service provided by SBC Care Call. An on-site independent 
financial team assist with benefits, utility bills, and any other financial advice and assistance.    
 
There are various facilities available to residents. There is a lounge that hosts various activities 
throughout the day. There is also a laundry and hairdressing facilities. Improvements or 
changes are only done through consultation of the residents and the majority rules. Various 
events are organised and bids have been made to procure new computers so that residents can 
speak to families that live abroad.  
 
 


