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About this Document
This document:

• Introduces the Review

• Summarises the Plan for the Review

• Outlines how you can get involved in Phase 1 of the Review

• Provides the questionnaire for Phase 1 of the Review

• Identifies next steps for the Review

A Glossary of Terms to define certain words and phrases is included in the back
of this document 

Introduction
As part of a review of all of its services Stockton Borough Council wants to identify
how the following adult Mental Health Services that are provided by Stockton
Borough can be made more efficient, improved and/or transformed. 

This questionnaire covers the following services:
Service provided by Link Workers* 

Services provided by Community Support Workers** who work with people in the
community to help them live independently.

Day services provided at 70 Norton Road. 

Ware Street Resource Centre which provides residential placements for mental health
assessment, rehabilitation, respite and an out of hours (evening and weekends) day
service.

* Linkworkers - originally employed with Day services to be the link between the
day centre and the local community have skills both in groupwork and one to
one support. They support service users and carers with severe and enduring
mental health problems.

** Community Support Workers provide a range of interventions on a one to one
basis with service users and carers. 
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Plan for the Review

The Review will be completed in two Phases: 

Phase 1 (October/November 2012) is made up of 

(a) work to understand how services operate now, how they compare to
similar services in other local authorities, whether we have the right
services in place and are meeting demand both now and in the future
(with resources available) and 

(b) consultation with users of the above services, their carers and anyone
interested in the adult mental health services that are provided by
Stockton Borough Council. This questionnaire is for Phase 1 of the
Review.

Phase 2 will be completed in 2013. Results from Phase 1 will be used to
develop proposals for changing and improving adult mental health
services that are provided or commissioned by Stockton Borough Council.

Once proposals are developed, we will take the proposals to service users,
carers and interested parties as a second stage of consultation.

How to Get Involved in Phase 1 of the Review
Consultation for Phase 1 of the Review will last 4 weeks, between Monday
22 October and Friday 16 November 2012. There are lots of ways to get
involved in the consultation:

• You can fill in the questionnaire at the back of this document and
return it in the freepost envelope provided OR complete it on line at:
www.stockton.gov.uk/mentalhealthreview. Please complete and
return your questionnaire in the envelope provided, or online, by
Friday 16 November 2012.

• You can come to one of the drop-in sessions.



Drop-in sessions

A number of consultation ‘drop-in’ sessions have been planned (please see details in
the table below). At these sessions there will be a chance to ask further questions
about the review tell us what you think of existing services and put forward any
suggestions you may have for changes to services. 

Please log on to www.stockton.gov.uk/mentalhealthreview for more information or
telephone 01642 526446.

3

Date & Time Venue

11.00am - 12.00noon Yarm Library, High Street, Yarm
Monday 5th November

2.00pm - 3.00pm Splash, Church Road, Stockton
Monday 5th November

5.30pm - 6.30pm The Pavilion, Thornaby
Tuesday 6th November

3.30pm - 4.30pm Ingleby Barwick Community Centre,
Wednesday 7th November Haresfield Way, Ingleby Barwick

5.30pm - 6.30pm Billingham Forum, Billingham
Thursday 8th November
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Phase 1 Questionnaire
Please complete this questionnaire and return it in the postage paid, addressed
envelope provided by Friday 16 November 2012. 

Adult Mental Health Services in Stockton on Tees

1. What do you consider to be most important when using existing mental health
services for adults? 

Please consider the list of service characteristics below and tick one box in each
row to illustrate your priorities. 

Affordable cost (if you pay a charge for accessing
them)

Location - easy to access

Meals (where provided)

Networking/ friendship opportunities

Opening hours suit me

Referral - easy to access service

Staff

Variety of services/ activities/ support available

Other (please specify):
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We are particularly keen to understand what users think about the services provided. 

If you have used any of the Norton Road, Ware Street Community Support or Link
Worker Services, please answer questions 2 to 10.

If you have never used any of these services, please go to Q11 below.

2 Thinking about Norton Road Day Centre, please tell us how satisfied you are
with the following characteristics of that service. 

Please consider the list of service characteristics below and tick a choice in each
row.

3 If you would like to, in the space below, please provide brief details to
support/help explain your answers to Q2.
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Cost (if you pay a charge for accessing services)

Location

The Building

Networking/friendship opportunities

Opening hours

Staff 

Variety of services/activities/support available
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4 Thinking about Ware Street, please tell us how satisfied you are with the
following characteristics of that service.

Please consider the list of service characteristics below and tick a choice in each
row.

5 If you would like to, in the space below, please provide brief details to
support/help explain your answers to Q4.

6 If you have a Community Support Worker or a Link Worker, please tell us how
satisfied you are with the work they do to support you. 

Please provide a tick in each row below.

Community Support Worker

Link Worker
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Cost (if you pay a charge for accessing services)

Location

The Building

Networking/friendship opportunities

Opening hours

Staff 

Variety of services/activities/support available
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7 If you would like to, in the space below, please provide brief details to
support/help explain your answers to Q6.

8 Overall, how satisfied are you with the mental health services by 
Stockton-on-Tees Borough Council (namely: Norton Road; Ware Street;
Community Support Workers; and, Link Workers) 

Please tick one option below.

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

Don’t Know

9 If you are in anyway dissatisfied with any of the mental health services provided
by Stockton-on-Tees Borough Council, in the space below, please briefly tell us
what you think could be done to improve them. 

Please identify specific services as necessary and provide examples if you wish to.

7

Norton Road

Ware Street

Community
Support Workers

Link Worker
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10 Thinking more generally about other mental health services which available
locally, how often, on average, do you use the following services? 

Please put a tick in each row below, selecting the most appropriate option in
each case.

Billingham Outreach

CHAT/GUD BUD (New Horizons)

Cleveland Alzheimer’s Residential Care Ltd 
(Clevearc)

Fusion Café 

Light House Drop In

Middlesbrough & Stockton Mind

Richmond Fellowship

STAMP (Advocacy Service)

Steps

Stockton Dementia Link Service 

Stockton Outreach 

SURGE 

Sweet Charity Dementia Café 

The Cabin

Thornaby Outreach

Young at Heart Friendship Group

Other (please specify):
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11 If you have never used any of the services listed above or have chosen to stop
using this service, please briefly tell us why and move on to Q12 below.

12 Thinking about the range of mental health services that may be available in
Stockton on Tees in future, please tell us what you would most like those
services to provide. For example, what Services and support would you like to
see more of?

Please provide brief details in the box below.

Personal Budgets

Please refer to the Glossary of Terms for a definition of ‘Personal Budgets’.

13 Have you heard of Personal Budgets? Please tick the appropriate box below: 

Yes - heard of but not applied

Yes - heard of and applying

Yes - heard of and receiving a personal budget

No - not heard of 

9
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14 If you have a Personal Budget, please say how satisfied you are with by ticking
an option in each row below. If you don’t have a Personal Budget, please move
on to Q16. 

15 If you are in anyway dissatisfied with your experience of accessing/or receiving
funds for a Personal Budget, in the space below, please briefly tell us what you
think could be done to improve this process. 

16 If you are not already in receipt of a Personal Budget, please tell us what would
most encourage you to take up a Personal Budget?

Please consider the list of options below and give each one a score out of 5
(with 1 being ‘most encouraging’) to identify how much each of these would
encourage you to apply for a Personal Budget.

Would encourage Would encourage 
me most me least

1 2 3 4 5

Knowing more about how to apply 
for a Personal Budget

Knowing how much Personal 
Budget I would receive

Knowing how it would impact on
my Benefits

Accessing a Personal Budget

Getting paid a Personal Budget 
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Knowing more about what Personal 
Budgets can be spent on

Having more choice about what to 
spend a Personal Budget on

Having help to manage the money 
I receive as a Personal Budget

Knowing how to opt out of a 
Personal Budget

Other (please specify): 

Housing - we would also welcome your views on Housing Issues

17 Thinking about housing, please tell us if you have ever experienced difficulties
with each of the following.

Please consider the list below and provide at least one answer in each row.

11

Securing a mortgage

Keeping up mortgage payments

Looking after your own property
(either wholly owned or owned
via a mortgage)

Accessing social housing

Securing a social housing tenancy

Keeping a social housing tenancy

Yes, I’m
experiencing

such difficulties
at the moment

Yes, I’ve
experienced

such difficulties
in the past

No, I’ve never
experienced

such difficulties

Would encourage Would encourage 
me most me least

1 2 3 4 5
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18 If you answered yes to any part of Q17 above, please briefly tell us about the type
of difficulties you are experiencing/have experienced previously in the box below.

If you have not experienced any such difficulties, please move on to Q20 below.

19 Still, thinking about the difficulties you have experienced in relation to housing,
please tell us what you think could be done to help others with mental health
conditions avoid such difficulties in future? 

Please provide brief comments in the space below.

20 Are you familiar with the idea of ‘Supported Housing’?

Please answer yes or no below.

Yes

21 Would you like to know more about the idea of ‘Supported Housing’?

Please answer yes or no below. If you answer yes below, please provide your
name and contact details at the end of this survey.

Yes

Accessing privately rented
housing

Securing a private rental housing
tenancy

Keeping a private rental housing
tenancy

Yes, I’m
experiencing

such difficulties
at the moment

Yes, I’ve
experienced

such difficulties
in the past

No, I’ve never
experienced

such difficulties

No

No



Care Plans

Please answer the following questions about your care plan.

22 Do you know what is included in your care plan?

Please tick yes or no below.

Yes

No

23 Have you received a copy of your care plan

Please tick yes or no below.

Yes

No

24 Overall, how satisfied are you with your current care plan?

Please tick one option below.

Very satisfied

Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied

Don’t Know

25 If you wish to, in the space below, please briefly explain your answer to Q24
above making specific comments and giving examples where necessary.

13
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Please put a tick in this box to confirm that this is your one and only response
to this consultation, and that the answers you have provided are your own. The
Council’s consultation data quality management rights can be found at:
http://www.stockton.gov.uk/yourcouncil/consult/howweconsult/

Please tick this box if you would like to receive a copy of the summary 
results from this consultation

If you have ticked the box above, please provide your name and contact details
below. This information will be used only for the purpose above and will not be
shared with a third party.

Name ..........................................................................................................................

Postal address ..............................................................................................................

Postcode ......................................................................................................................

Telephone Number ......................................................................................................

E mail ..........................................................................................................................

Norton Road

Ware Street

Community
Support Workers

Link Worker

26 Finally, in the space below, please share with us any other views or comments
you have on the mental health services provided by the Council (namely: Norton
Road; Ware Street; Community Support Workers; and, Link Workers), including
any general observations/remarks; comments you have about any gaps in
service; and, suggestions for service improvements. 



Your age

Please state which one of the following age groups you fall into:

0 – 19 years

20 – 29 years

30 – 39 years 

40 – 49 years 

50 – 59 years 

60 – 69 years 

70 – 79 years 

80 – 84 years 

85+ years

Prefer not to say

Your ethnic origin

Please tick the most appropriate box below:

White English/Welsh/Scottish/Northern Irish/British

Irish

Gypsy or Irish Traveller

Any other White background, please specify:

Black/Black British Caribbean

African

Any other Black background, please specify:

15
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Asian/Asian British: Indian

Pakistani   

Bangladeshi   

Chinese

Any other Asian background, please specify:

Other ethnic groups: Arab  

Any other ethnic background, please specify:

Mixed /multiple ethnic groups:

White and Black Caribbean

White and Black African

White and Asian

Any other mixed/multiple ethnic background, please specify:

Prefer not to say

Your country of birth

Please state

Your nationality

Please state
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Your gender

Please tick the most appropriate box below:

Male

Female

Prefer not to say

Your Marital Status

Single 

Married 

Civil Partnership

Living with partner

Separated

Divorced

Widow

Widower

Civil widow  

Civil widower

Prefer not to say

Disability

Do you consider yourself to be a person with a disability as described by the Equality
Act 2010?

Please tick the most appropriate box below: 

Yes

No

Prefer not to say



UK Armed Forces (including Territorial Army (TA)

Do you currently serve in the UK Armed Forces (including Territorial Army) or have
you done so previously? Please tick the most appropriate box below:

I am currently serving in the UK Armed Forces (including Territorial Army)

I previously served in the UK Armed Forces (including Territorial Army)

Prefer not to say

Data Protection Statement
By completing this survey you are giving Stockton-on-Tees Borough Council the
authority to retain the enclosed information for research purposes and the
information you give will be used to inform the development of a Carers’ Strategy
for Stockton-on-Tees. Stockton-on-Tees Borough Council is the Data Controller for the
purposes of the Data Protection Act.  If you want to know more about the way the
Authority will use this information, please contact the Director of Law and
Democracy, c/o David Bond, Stockton Council, Church Road, Stockton-on-Tees, 
TS18 1LD.

Thank you for taking the time to let us know your views. All
information captured within this questionnaire will be
considered as proposals are developed for Phase 2
consultation.

Please return your completed questionnaire by 16 November
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Glossary of Terms
An Advocate - a trained independent person who will support you to talk to health
care & other professionals, to ask questions on your behalf and make sure they
understand your view point. 

Benefits advisor - Help support you with your benefits & entitlements. Also to assist
with completing benefit forms, appeals & tribunals.

Carer’s assessment - An assessment is an opportunity to capture the identified
needs of a carer in the caring role. A carer’s assessment is not a test of your caring
abilities. From the carers assessment a support plan is then drawn up and jointly
agreed upon with the carer.

Care Plan - outlines care & treatment over a period of weeks/ months, which are
agreed with the service user following an assessment of need.

Carer - refers to a person who supports someone who is in need of help because
they are ill, frail or have a disability. The care they provide is unpaid, regular &
substantial. 

Commissioning - is a strategic cyle of reviewing services identifying the population’s
needs, designing, buying and managing services.

Counselling - is about talking about your feelings and emotions, to enable reflection
to make positive changes to your life.

Day Care/Day Centres - provide people with an opportunity to do activities outside
their home. They are not necessarily restricted or limited to daytime or centres.

Dementia - is a condition that results in gradual loss of brain function. Symptoms
can include loss of memory, confusion, problems with speech & understanding,
changes in personality and behaviour and an increase reliance on others for activities
of daily living. 

Discharge - is the point at which the service user is no longer in receipt of a service.
Discharge planning can include what to do if unwell, use of medication, & accessing
alternative services.

Employment Support - guidance on seeking & retaining employment. 

Integrated services - health & social care professionals working together to provide
assessment & intervention

19
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Personal Budgets - By April 2013, all Councils are expected to offer Personal
Budgets to all people who are eligible to receive support, including people with
mental health needs. A Personal Budget is a sum of money allocated to you as a
result of an assessment of your needs. The amount of money you are awarded is
based on the 'eligible needs’ you have at that time. Eligible needs are those which
the local Council's policy says it has a duty to support you with. A Personal Budget is
not in addition to mental health services and support and can be used for a variety
of things, including, for example, short breaks/holidays, gym/sports club
membership, alternative therapies.

Primary Care - is defined as the first contact of a patient with healthcare provider,
usually a GP, dentist or optician in a given episode of illness. This is usually the first
point of contact for healthcare for people experiencing mild to moderate mental
health problems. 

Providers - organisations that offer & deliver a range of services to meet particular
needs. 

Respite beds/short breaks - is short term stay 1-7 nights, providing carers & service
users with a break from their normal routine.

Residential Care - refers to long-term care given to adults in a residential setting
rather than the patient's home

Secondary Care - is defined as a service provided by medical specialist who generally
do not have first contact with patients. Secondary care is usually delivered in
hospitals, clinics and patients have usually been referred to secondary care by their
primary care provider (usually their GP). Secondary mental Health Services are
provided to people with more severe mental health conditions, such as severe &
disabling anxiety, depression, obsessive compulsive disorder, schizophrenia, bipolar
disorder, psychosis, attention deficit hyperactivity disorder for example 

Self-help groups - group members provide practical & emotional support to one
another, alongside sharing information, advice & guidance. The aim can be to make
sense of what is happening and to work towards recovery.

Service User - is a person who receives health or social care services also a person
that is experiencing both acute & enduring mental health condition. 

Sitting Service - can be provided for a few hours, once or twice a week, to give the
carer a break. 

Signposting - the process of directing you to information and advice or services that
you may wish to access



Social Support Groups - group members provide practical & emotional support to
one another, to boost confidence. Groups may also organise activities.

Support Plan - From the carers assessment a support plan is then formed, which
outlines how your identified needs will be met. 

Volunteering - a person gives their time & skills to benefit others without financial
gain.
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Notes



cesc1043

If you would like this information in any other language or format
for example large print or audio please contact ‘Consultation

Helpline’ on 01642 526446.

ARABIC

MANDARIN

FARSI

FRENCH

KURDISH

PUNJABI

URDU

01642 526446

01642 526446

01642 526446

016 42 52 64 46

01642 526446

01642 526446

01642 526446


