
Appendix 1 

Main Changes to the Private Hire and Hackney Carriage Licensing Policy 

This document provides a summary of the main changes proposed in the revised draft policy.  The 
numbers given refer to the paragraph numbers in the draft policy. 

Implementation and Review 

16.  Full review of Policy to be carried out every five years, rather than every three.  This will bring 
it into line with other major policies which are reviewed every five years e.g. The Licensing Act 
Policy Statement 

No Smoking Policy 

43 – 46.  New addition in line with the Council’s own No Smoking Policy concerninge-cigarettes.  It 
is recommended that e-cigarettesshould not be smoked in any licensed vehicle or operator’s 
premise which is open to the public. 

Specifications 

47 – 49.  For clarity extra detail provided with regard to vehicle type approval and category M1 
vehicles. 

Accessibility – Wheelchair Accessible Vehicles 

77 – 82.  Out of date information on government policy has been removed.   

79.  Wording for the required number of WAVs changed from ‘until the total number of WAVs 
licensed reaches 25% of the total hackney carriage fleet, which equates to 70 vehicles’ to, ‘until the 
total number of WAVs licensed reaches 25% of the total hackney carriage fleet or equates to 70 
vehicles, whichever is the lower’.  This is intended to clarify the existing wording.  

79.  Removal of the current sentence which allows existing licensed saloon hackney carriages to 
be replaced by another saloon vehicle.  As the number of WAVs has actually fallen since the last 
policy review, removal of this wording will, it is hoped, increase the number of WAVs within the 
licensed hackney carriage fleet. 

Insurance 

85.  The requirement that the schedule for a fleet policy must be produced by the insurance 
company rather than the broker has been removed.  It was difficult for operators to comply given 
that they usually went through a broker and it was proving particularly time consuming and 
burdensome for Licensing Administration staff. 

Vehicle Application Procedure 

103. Clarification of the documents needed to submit a new or replacement vehicle application and 
confirmation that an application for a new or replacement vehicle will only be accepted with a 
certificate of compliance issued by the testing centre dated no more than 28 days prior to the 
submission of the application. 

104. Clarification of the documents needed in order to submit a vehicle renewal application.  



106. Clarification that a certificate of compliance is not needed in order for a vehicle renewal 
application to be submitted. 

114. Clarification of documents needed in order to submit a vehicle transfer application. 

Age Restriction and European Emission Standards 

148. The renewal of existing hackney carriage and private hire vehicle licences will only be granted 
if the vehicle can meet Euro 4 emission standards as a minimum (current requirement is Euro 3). 
Euro 4 emission standards became mandatory for new cars from 2006 (Euro 3 from 2001).  
Vehicles that currently do not meet this standard will not be re-licensed when their licence is due 
for renewal in 2017. 

149. New and replacement vehicles will be expected to meet Euro 5 standards (current 
requirement is Euro 4).  Euro 5 emission standards became mandatory for new cars from 2011. 

Car Safety and NCAP Ratings 

Section removed in its entirety.  Standards for car safety and NCAP ratings were discussed but not 
laid down in the previous Policy and references to them have now been removed. 

Right to Work 

166 – 171. Further details provided on right to work requirements. 

Criminal Records Check 

174 – 180.  References to Criminal Records Bureau (CRB) replaced with Disclosure and Barring 
Service (DBS) and clarification that the applicant must produce the original disclosure to the 
Council so that a copy can be taken. 

Independent Safeguarding Authority 

Section removed in its entirety as the ISA was merged with the CRB in December 2012 to form the 
Disclosure and Barring Service. 

Medical Assessment 

194.  Clarification that a full medical examination report form must be produced on initial 
application, including the vision assessment form and the certificate of fitness.  Exception is 
provided for those applicants able to show a Group 2 driving entitlement on their DVLA licence e.g. 
a HGV driver, as they will already meet the required medical standard. 

DVLA Mandate 

202 – 203.  New requirement to complete DVLA mandate  upon application and annually thereafter 
as a means of determining the status of a DVLA licence and any endorsements attached to it. This 
is because the DVLA are stopping the issue of the D9 paper counterpart in January 2015. 

Driver Application Procedure 

209. The statutory declaration, medical examination report and DBS form should not be completed 
and signed earlier than 28 days before submission to the Licensing Office. 
 



215. The Council will accept driver renewal applications submitted up to seven days after the 
expiry date.  Renewal applications received after this time will not be accepted for processing and 
a new driver’s licence application will need to be made. 
 
Driver Training 
 
235.  Removal of out dated information and clarification of current courses available. 
 
236. Amended requirement for existing drivers and operators to successfully complete, if they have 
not already, one of the level 2 courses (or equivalent) at their own expense, by the anniversary of 
their licence in 2016.  New applicants shall have 12 months from the first grant of their licence to 
successfully complete one of the level 2 courses. This replaces the previous wording that 
completion of the course was required within 3 years from the grant or renewal of their next 
licence.  This didn’t take account of the fact that drivers may have a 3 year licence and would then 
have up to 6 years to complete the course.  It is submitted that the proposed wording tightens up 
on the requirement and gives a fair and definite date for completion of the qualification.   
 
Voluntary Return of Licence 

237 – 239.  New provisions included to cover the voluntary return of a driver’s licence.  The Council 
is unlikely to accept the surrender of a driver’s licence if it is being used as a means to pre-empt 
disciplinary action and will in turn continue with the proposed disciplinary action e.g. an 
appearance before the Licensing Committee where Members may decide whether to suspend or 
revoke a driver’s licence. 

Criminal Record Checks (for Operators) 

255.Clarification that a certificate of search results on criminal convictions is needed for all 
directors if the operator is a limited company and for all partners if the operator is a partnership.  

Council Officers 

327. Confirmation that officers have been given delegated powers, in consultation with the 
Licensing Committee Chair and Vice Chair, to grant licence applications where such applications 
do not comply with this Policy and it is considered that sufficient reasons have been submitted as 
to why the Council should depart from the Policy (minute L60/12 refers).  
 

Suspension of Vehicle Licence – Section 68  

372.  Removal of requirement that this type of suspension will only be followed when there is an 
immediate risk to passengers and/or other road users.  This is because recent case law has 
clarified that this action can be taken for a wide range of non-compliances and is not restricted to 
instances where there is an immediate risk of danger. 

Appendix G Guidelines on Relevance of Convictions, Cautions, Reprimands etc.  

Major traffic offences – an applicant with a live endorsement for a major traffic offence ‘may’be 
referred to the Licensing Committee, rather than ‘will’ be referred.  Gives scope for Officers to 
refuse in clear cases of non-compliance. 

Alcohol related offences – the conviction free period given for drink driving offence was previously 
3 years, however this did not fit in with the period of 4 years given for major traffic offences, and so 
it has been increased to 4 years in the revised Policy. 



Violence related offences – retain standard period of 3 years free from conviction, caution, 
reprimand etc. but increase this to 5 years for the more serious violence related offences such as 
grievous bodily harm, wounding with intent, serious assault or possession of a dangerous weapon.  
There is such a wide spectrum of ‘violence’ offences and this gives more flexibility to deal with the 
more serious cases.  

Public order offences – the conviction free period has been raised from 2 to 3 years to bring it in line 
with the minimum standard in the rest of the guidelines.  

Breach of licensing legislation – new requirement that if a driver’s or operator’s licence is revoked as 
the result of breaches of licensing legislation, then that person would normally be expected to show a 
period of at least three years free from conviction, caution, reprimand or final warning before a new 
application is considered.  

Licensing Points System of Enforcement 

The points system of enforcement has been removed from the Policy in its entirety.  It was felt that 
this was no longer an effective measure by which to control the conduct of those drivers, operators 
and vehicle proprietors licensed by the Council.  The application of the system by Officers has 
become patchy and it was no longer been used in the way first envisaged. The system has also been 
difficult and time consuming to run from an administrative point of viewand it is felt that reliance 
should be placed instead on the professional judgement of Officersin determining what enforcement 
action to take and when a matter needed to be referred to the Licensing Committee. 

 

 


