
Appendix 3 
Tennant Street Medical Practice and A&B Medical Practice 

Frequently Asked Questions for Merger 
For Tennant Street Medical Practice Patients 

 
1. What is the reason for this merger? 
 
The NHS is changing with more elderly patients, more people living with long term conditions and a move 
to try and provide as many health services for patients in the community rather than in hospital. In addition 
there is increasing pressure from patients and government to offer GP services across more hours each 
week. 
 
These changes place particular pressures on smaller Practices but is challenging for larger Practices too.  
 
By working together, under one roof we believe we can offer a more services and better quality, as well as 
increasing the range of times each week where more specific clinics take place. The additional resources 
available through the merger will all be directed into direct patient care as other non-clinical and overheads 
will remain largely the same. 
   
2. What are the main benefits of the proposed merger? 
We believe that by merging the two practices you will benefit from: 
 

 Improved access to services – eg more practitioners providing extended hours; 

 Increased availability of appointments due to more doctor, nurse and health care assistant hours; 

 Increased range of services as we become better placed to increase the range of ‘enhanced 
services’ : eg sexual health, substance misuse, diabetic services, smoking cessation, obesity 
management, heart failure management, psychological therapies, dermatology, musculo-skeletal 
conditions, close working with nursing homes; 

 Wider range of external providers being able to provide services from practice premises: eg 
psychological therapies, service navigator, citizens advice bureau;  

 Sharing of skills, expertise, experience of all clinicians and patients; 

 Increased opportunity for same day and booked ahead appointments; 

 Improved continuity of care; 

 Better access to telephone access, and; 

 Increased opportunities for patients to see or talk to the doctor or nurse they want to. 
 
3. Will my surgery be closing?  

No. Only the A&B Medical Practice at Endurance House will close. We have recently finished a large 
surgery development and now have much more room and fantastic facilities which will be available to 
patients from both the Practices.  

 
4.  Will my GP still be in the same place? 

Yes, GPs will continue to operate in the rooms they currently use in the new extension as will Dr 
Williams who will move across from A&B with his patients. 
 
 

5. Will I keep the same GP? 
Yes, you will be able to continue seeing your usual GP as before. 
However as part of the merger plans, three of our GPs and Dr Williams have all increased the amount 
of GP sessions they provide which will benefit patients from both Practices. 

 
6. Will the staff stay the same? 

Yes. By working informally with A&B over the last couple of years we have planned staff recruitment so 
that some of our vacancies have now been filled by admin staff previously working with A&B patients. In 
addition we have recruited additional new nursing staff and are training one of our receptionists up as a 
further Health Care Assistant. 

 
7. Can I be seen at either surgery? 

Whilst both surgeries will be open to patients from A&B until the merger is completed, Tennant Street 
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medical Practice patients will continue to be seen just at Tennant Street as now.  
 

8. What new services will be offered at Tennant Street? 
In addition to the core and enhanced services we currently provide we are working with a number of other 
service providers to make best use of the Community Group room and therapy rooms that we have 
available in the surgery. In addition we hope to be better placed to develop and provide new ‘enhanced 
services’ as they are offered to Primary Care.  
 
 
9. Will the range of services currently offered by either practice be reduced as a result of merging?  

No. All services currently offered will be maintained. Our goal is to expand the range of services offered 
so that an increased range of services are available to every patient.  

 
10. When will the merger be completed? 

It is hoped the merger will be completed by 1st April 2016 but work is already in hand to see A&B 
patients at Tennant Street where this is possible.  

 
11. What will the practice be known as? 

The merged Practice will still be known as Tennant Street Medical Practice. 
 
12. What about car parking with more patients? 

Car parking around the Tennant Street Medical Practice isn’t the best. However in recent months with 
the building work finishing, and the SBC Hume Street short stay car park now having the first hour of 
parking free, many of the traditional pressures have eased. In addition the Practice has always been 
very well placed for public transport with the two bus stops on Norton Road less than 50m away. 

  
13. How can I make an appointment? 

All patients will continue to be able to book appointments in the same way. As part of the changes we 
are increasing the telephone lines available so it should be easier to get through to the surgery and also 
making more appointments available to book through SystmOnline from your computer or phone ‘App’. 

 
 
14. What are the new surgery opening Hours 
 Surgery hours remain unchanged being from 8am to 6pm Monday through to Friday with late opening 

to 8.30 pm on Tuesday evenings. However we will now have more nurses and doctors working late 
on Tuesdays. 

 
17. Is there sufficient access for patients with disabilities? 
Yes, and our new surgery premises provides much better access than we had been able to offer 
previously.  
 
18. What feedback have you had from patients regarding the merger? 
Since the 1450 A&B patients are facing a much bigger change we have written to every household 
registered with the Practice and early feedback is positive. 
For our Tennant Street Medical Practice patients we are making available information in the surgery and on 
our website as well as speaking with a range of services. 
 
19. How can I have my say? 
We want patients to get involved and have their say about these changes.  You can fill in our feedback 
form, questionnaire on SystmOnline, feed-back though either practice websites and attend open patient 
meetings that we will be holding: 
 
Wednesday 5th August at 2pm at Tennant Street Medical Practice 
Thursday 6th August at 1pm at Tennant Street Medical Practice 
 
We will put on further meetings should this prove necessary. 
 
22. What action do I need to take? 
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If you are happy to remain at the new merged practice you do not need to take any action but it would be 
good to have your support. If you have concerns about the changes please let us know and we will do our 
best to address them. If you feel strongly about the changes and wish to register with another GP Practice, 
then we would be very disappointed but will do everything we can to assist you making the change. 


