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Dear Councillor Javed  
 
RE: Access to GP Services    
 
Thank you for your recent letter regarding access to general practice in Stockton and 
specifically the issues relating to patient registration. 
 
As you note the current stated position in Stockton is that all GP practices have open 
lists, which means that they should accept new patient registrations; generally the 
only circumstance in which GPs may refuse registration would be if a patient lives 
outside of the defined practice boundary.   
 
There is no contractual requirement for practices to confirm the status of their list; it 
is assumed that the list is open unless a formal request has been made to close.  In 
these cases there is a formal procedure to understand the circumstances which led 
to the request, the impact on patient choice and on other practices in the area if such 
a request should be granted.  List closures are always time limited and approval is 
generally dependent upon the development of a plan to address issues going 
forward.  
 
We do rely on patient feedback of their experiences when registering.  I am 
concerned to read of Committee members’ reports of the difficulties some of their 
constituents have experienced when attempting to register with a practice and I 
would urge any patient who finds themselves in this position to inform NHS England 
of this.  We would then be in a position to follow up with practices on a case by case 
basis.  We will work with the Local Medical Committee to ensure that all practices 
are reminded of their contractual obligations in relation to this matter.  
 
The simplest way for patients to access information about practice registration is 
through the NHS Choices website. If patients are not able to access the website, 
then they may contact the Primary Care Support Services team in Darlington on 
01325 553000.  
 

Councillor Mohammed Javed 
Chair  
Adult Services and Health 
Select Committee  
Stockton on Tees Borough 

Council  

Cumbria and the North East 
Waterfront 4 

Newburn Riverside 
Newcastle upon Tyne 

NE15 8NY 
 
 

Telephone: 011382 52973 
Email address: Christine.keen@nhs.net  

 
 

20 July 2015 

mailto:Christine.keen@nhs.net


High quality care for all, now and for future generations 

Thank you for contacting me.  
 
Yours sincerely 

 
 
 
 
 

Christine Keen 
Director of Commissioning Strategy 
Cumbria and the North East 
NHS England 
 
 
 


