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Stockton-On-Tees Borough Council 

Children, Education and Social Care Services 
 

Select Committee Member Visit  

 

Service visited:  Rosedale Centre 

  

Date of visit:    19 January 2016          Time of visit:  10.30am 

Details of main contact during visit 

Name:  Jean Spedding 

Job Title:  Registered Manager          

What did you see? 
 
Rosedale is a short-term residential rehabilitation and assessment centre managed by SBC, providing 
step up/step down care. 
 
The centre is single storey and divided into the Oaks and Laurels (rehabilitation) and Willows and 
Poplars (assessment).  There are 44 individual rooms (22 in each area) with shared bathrooms.  
There is a therapy exercise room and adapted bathrooms.  The Centre introduced clients to the 
availability and usage of wet rooms, adaptations, and care call services.   
 
The rehabilitation pathway entry was mainly via the hospital (including the Discharge Liaison Team) 
where it was decided that short-term therapy would be beneficial, and the assessment pathway entry 
was via social workers. 
 
There are approximately 70 care and support staff, plus the occupational therapy (OT) team.  Part of 
the OT team is funded via SBC but managed by North Tees and Hartlepool Foundation Trust.   
 
The service plans for a maximum of 4 admissions per day and none after 5pm to ensure enough staff 
and time to speak with clients.  If the hospital was at a raised North East Escalation Plan (NEEP) 
Level and had increased pressure on its beds, extra staff could be accessed to support additional 
admissions (where there was capacity). 
 
The average length of stay in the Assessment Unit was 6 weeks, and in the Rehabilitation Unit, it was 
25 days.  
 
The aim was to complete Assessments within 4 weeks to leave 2 weeks for family to find an 
appropriate care home, if necessary.  Outcome Support Plans were provided to social workers at the 
end of  stay. 
 
The home receives GP support via the Stockton Healthcare Centre (Tithebarn) or via the clients own 
GP where they agree to visit.   
 
Clients were re-assessed before they left the service, and any issues were addressed before clients 
left where possible. 
 
SBC Direct Services now provided the meals service and there was choice for clients. 
 
 

Who did you talk to – staff / service users / family / carers? 
 
The group talked to the Manager, Therapy Team Leader, and care /domestic staff. 
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What were the key issues arising from the visit? 

 
The Centre had undertaken a staff restructure during the previous year to ensure better use of staff 
resources.        

 
The description of ‘intense’ therapy may mean different things to different people and could affect 
expectations.  For many, receiving support to move around the Centre and use the adaptations for 
example, did not necessarily feel ‘intense’ but was of great benefit.     

 
Most patients were older adults but the criteria did now include younger adults when appropriate 
(18+), including those receiving stroke care, with the client’s permission.   
   
The OT team was available 6 days per week.  7 day working would be better to allow for continual 
rehab if resources allowed.   

 
There is currently limited parking. 

 
Communication between centre and hospital – patients have arrived without prior notice, patient 
addresses (confirmation of Stockton Borough residency) were not always on discharge notes.  Issues 
were raised by SBC via monthly liaison meetings.     
 
Deprivation of Liberty Safeguard authorisations (DoLS) were increasingly needed.  DoLS completed 
in hospital were not transferable to the Centre.  

 
There was previously a higher number of DNRs in place with patients coming from hospital - these 
had reduced and the Centre undertook checks with family/clients and GPs.     
 
Some clients returned within a relatively short period of time.  This could be helpful to avoid 24hr 
admission/reduce care packages, and in some cases was as a result of clients self-discharging from 
the Centre and then deciding to go back.     
 
Admissions had increased year on year.    
 
Clients were not always interested in communal activities (e.g. singing sessions) when these had 
been offered, and this may reflect the short-term nature of the service.  The Centre welcomed local 
residents and Ward Councillors in to visit, and activities such as Christmas lunches were provided.   

 

Any recommendations / feedback for consideration? 

 
Improved communication and record keeping between the hospital and Centre. 
 
Improved awareness of the Centre’s purpose amongst hospital teams. 
 
Those staff members that were spoken with were clearly enjoying and proud of their job. 
 

Signed: Cllr Cunningham, Cllr Faulks, Cllr Bailey, 
Cllr Hall, Peter Mennear 
 

Date:   19 January 2016 

 


