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Stockton NHS Health Centre [Tithebarn] 

Stakeholder Briefing 

Stockton NHS Health Centre [Tithebarn] is a GP practice in Stockton which delivers 

essential, additional and enhanced services to a registered list of 2019 patients as of 1 April 

2016. The provider also delivers services to unregistered patients for urgent care. The 

APMS contract is currently managed by NHS Hartlepool and Stockton-on-Tees Clinical 

Commissioning Group (CCG). This engagement is solely in respect of the registered 

element of the contract. There is another separate piece of work relating to accessing 

urgent care. 

The contract was originally commissioned under the Equitable Access to Primary Medical 

Care Scheme, and the contract was awarded to Assura LLP.  This later became Virgincare, 

with a start date of 1 April 2009 and an end date of 31 March 2014.  The registered patients 

at this practice currently have ‘extended’ access to services between 8 am and 8 pm, seven 

days a week as a result of the co-location of the urgent care service. 

NHS England commenced a period of engagement from 5 August 2014 to 29 September 

2014 on the proposed future of the GP registered service provided from Stockton Health 

Centre [Tithebarn]. Contract extensions have since taken place, extending the contract 

firstly until 31 March 2015, then further until 31 March 2016 and finally until 31 March 2017. 

The latest extension was to bring the procurement of this service into line with the 

procurement of an integrated urgent care service and enable further engagement to take 

place.  

Feedback from patients to the previous survey 

The views of 302 patients registered at the practice were represented in the survey to head 

s of households (16% of the number of patients on the registered list at the time). 

In total, there were: 

 141 positive comments about accessibility at the practice (28 suggested improvements) 

 152 comments saying how much the practice is valued and  should be ‘left as it is’ 

 45 positive comments about the quality of care they received (5 comments about the 

need to improve it) 

 4 positive comments about the continuity of care (24 comments from patients who 

would like to see continuity of care improved.) 



 
 

2 
 

 13  positive comments about their patient experience (13 about the need to improve it) 

patient experience 

 5 positive comments about the additional services offered by the practice (and 2 

negative). 

On 1 April 2016, NHS Hartlepool and Stockton on Tees CCG assumed responsibility for the 

commissioning of primary medical care services and is working closely with NHS England 

to ensure continued primary medical care provision in the area. 

The contract has been reviewed in-line with NHS England policy entitled ‘Managing the end 

of time-limited contracts for primary medical services’, the contract in relation to the 

registered list has been reviewed in order to determine: 

 Quality of the existing service; 

 The current need for a service in Stockton. 

The review concluded that the feedback from patients in the 2014 survey were generally 

positive, especially in relation to the quality of care received and how much the practice is 

valued.  However, it also highlighted that the procurement of an Integrated Urgent Care 

Service, and a separation of the two services, would have the following impact:- 

NO IMPACT ISSUE 

1 Practice opening times would be 

amended in line with national 

requirements to open between 8.00am 

and 6.00pm Monday to Friday 

A reduction in current 

service provision – although 

some extended hour 

provision could be 

negotiated 

2 The practice currently has a catchment 

area restricted to Hardwick and 

Roseworth  

This will impact on the 

ability of the practice to 

attract new patients 

3 The number of patients registered at the 

practice is very small [2,019 patients] 

This is not sustainable.   

 

Taking all of this into account, the CCG and NHS England has agreed that there is a 

requirement for primary medical care services to continue to be provided from this location.  
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To mitigate the impact of the above it is proposed to procure this as a branch surgery of an 

existing provider within NHS Hartlepool and Stockton-on-Tees CCG, with a catchment area 

extended to incorporate the whole of Stockton-on-Tees. 

The branch surgery may be located in the same place, open 8.00am – 6.00pm Monday to 

Friday, which means that patients will have the option to attend the main practice site of the 

successful bidder for services as well as the branch surgery. 

Communication and Engagement 

NHS Hartlepool and Stockton on Tees Clinical Commissioning Group (CCG), working with 

NHS England, has written to patients registered with this practice to reassure them that 

they will see services continue.   

All registered patients will receive a letter explaining the procurement process together with 

a patient information sheet, and survey with an option to attend the following patient 

information sessions to raise any questions or provide comments.   

Patient Information Sessions 

 When Venue 

Session 1 Thursday 11 August 2016 

10.00am – 11.00am 

Hardwick Community Centre, 
Whessoe Road, Stockton-on-Tees, 
TS19 8LB 

Session 2 Tuesday 16 August 2016 

6.00pm – 7.00pm 

Hardwick Community Centre, 

Whessoe Road, Stockton-on-Tees, 

TS19 8LB 

 

As part of the process, the CCG and NHS England would like to engage with the patient 

population and local stakeholders to ensure they understand what is planned, and have the 

opportunity for any queries to be clarified and to share what is important to them in relation 

to these proposals. 


