
 

Patient Information Sheet 
 
1. What does this mean for me as a patient? 

You will continue to receive a service from a doctor locally.  There will be no change to the 

range of services you receive, although there may be a change to where you attend and the 

times you can see your doctor or nurse. 

 

2. How can I have a say or ask a question? 

We want you to have the opportunity to tell us what is most important to you in relation to 

your general practice.   

 

You can do this by any or all of the following methods:- 

 

⇒ Fill in a survey   

Complete the attached survey and return in the freepost envelope attached, or complete 

it online www.surveymonkey.co.uk/r/stocktonnhshealthcentretithebarn , by 24 August 

2016.  If you need help with the survey, or you know someone who does you can call 

0191 3742795.   

⇒ Come to a patient information session  

Call 0191 374 2795 or email NECSU.comms@nhs.net  to register.  The session dates 

are at the end of this letter.  

⇒ Take part in a group (focus group) 

An independent voluntary and community sector organisation will run this, if enough 

people want to attend.   We will let you know when, if you tell us you are interested on the 

above number. 

⇒ Healthwatch Stockton-on-Tees 

Concerns and questions can also be discussed with Healthwatch Stockton-on-Tees 

which is the statutory independent consumer champion for users of health and social 

care services.  Healthwatch listens to, advises and speaks up on behalf of consumers.  

They can be contacted on healthwatchstockton@pcp.uk.net or by telephoning: 01642 

688312 or go to http://www.healthwatchstocktonontees.co.uk/ for more information.  

⇒ Additional support to ensure everyone can have their say 
If you or someone you know wants to provide face to face feedback, but is unable to 

attend one of the planned drop-in sessions or focus groups due to mobility, accessibility 

or transport reasons, or requires help to complete the survey, please send the details to 

NECSU.comms@nhs.net  or ring 0191 374 2795.   We will make arrangements to 

contact you or the person you inform us about to ensure they can have their views heard.  

 


