
Tees Valley Joint Health Scrutiny Committee – Minutes – 21 January 2016

The meeting commenced at 10:00 am at the Redcar & Cleveland Leisure and
Community Heart

Present:

Councillor Ian Jeffrey (Chair) (Redcar & Cleveland Borough Council).

Redcar & Cleveland Borough Council: 
Councillors: K King and C Foley-McCormack. 

Stockton-on-Tees Borough Council:
Councillors: S Bailey (Substitute for Councillor Javed) and L Hall.

Hartlepool Borough Council:
Councillor: J Ainslie.

Middlesbrough Borough Council:
Councillor: J Walker.

Darlington Borough Council:
Councillor: L Tostevin (Substitute for Councillor Scott).

Also Present: Mark Cotton, North East Ambulance Service;
Emma Carter, South Tees Hospitals NHS Foundation Trust;
Ruth Kimmins, North East Commissioning Support Unit;
Julie Stevens, NHS South Tees Clinical Commissioning Group;
Simon Clayton, NHS South Tees Clinical Commissioning 
Group;
Andrew Robinson, NHS South Tees Clinical Commissioning 
Group;
Johnathan Kelly, NHS South Tees Clinical Commissioning 
Group;
Craig Blair, NHS South Tees Clinical Commissioning Group;
Edmund Lovell, North East Commissioning Support Unit;
Dr Posmyk, Hartlepool GP;
Sharon Pickering, Tees, Esk & Wear Valley NHS Trust;
Christine McCann, Tees Esk & Wear Valley NHS Trust;

Councillor J Robinson, Durham County Council.

Officers: Lucy Donaghue, RCBC;
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Alison Pearson, RCBC;
Peter Mennear, SBC;
Joan Stevens, HBC;
Elise Pout, MBC and
Stephen Gwillym DCC.

18. Apologies for Absence

Councillors Newall, Scott and Taylor – Darlington Borough Council.
Councillors Cook and Martin-Wells – Hartlepool Borough Council.
Councillors Biswas and Dryden – Middlesbrough Borough Council.
Councillors Cunningham and Javed – Stockton on Tees Borough Council. 

19. Declarations of Interest

None.

20. Minutes of the meeting held on 14 October 2015

Confirmed.

21. South Tees Hospital Trust CQC Inspection

Emma Carter, Head of Governance and Compliance, South Tees Hospitals 
NHS Foundation Trust, presented a report to the committee which provided 
information on the outcome of the Care Quality Commission (CQC) 
inspection of South Tees Hospitals NHS Foundation Trust, and the resulting
action plan.

The Chair commented that the rating system seemed unfair. The system 
gave an overall rating from the lowest nomination, i.e. if the hospital was 
given 5 service area ratings and 3 stated the services provided were at a 
good level and 2 stated it required improvement, the overall rating would be
required improvement. 

Members were advised that the CQC would return to inspect the hospital to 
determine if the recommendations from the inspection had been 
implemented. It was not known when they would return but 8 weeks’ notice 
would be given. 

Members were advised that Staff morale had been an issue. There were 
currently 60-70 band 5 nursing vacancies which put pressure on existing 
staff. A restructure of the organisation was currently underway. 

Members were advised that there had also been issues with the 
safeguarding training. There was an 80% compliance rate for attendance 
but the figures were improving. The South Tees Hospitals NHS Foundation 
trust could supply the training figures to the Committee. 
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A Member asked if the A&E targets were being met. Members were advised
that the figures were set nationally and that they had been met. The Trust 
would receive a financial penalty if the targets were not met. 

A Member asked about the infection control that was in place within the 
hospital. Members were advised that a number of changes had been made 
at the hospital and a different cleaning provider had been employed. There 
was a constant emphasis on hand washing and bedding changes between 
patients. The hospital was working closely with the CCG on this. 

Members were advised that some of the documentation filled out by the 
staff had been changed and updated. Errors could naturally occur on paper 
work but there were audit processes in place to monitor compliance and 
identify where improvements could be made.

Members were advised that this was the first full inspection of the hospital 
by the CQC. In the past they had come in to look at individual areas. 

The Chair advised that the CQC board had appointed a new Chair.

Decision

1. That the report be noted.

2. That figures be provided on the number of employees that had 
been trained in safeguarding to the Tees Valley Joint Health 
Scrutiny Committee. 

22. Child and Adolescent Mental Health Transformation 
Plan

Ruth Kimmins from the North East Commissioning Support Unit, presented 
a report to the committee which provided information on the progress that 
had been made with the transformation plans for Child and Adolescent 
Mental Health Services (CAMHS) across the Tees Valley. 

The Chair commented that mental health services had been overlooked for 
some time and it was a very important issue. 

Members were advised that cyber bullying on social media was a major 
issue. Apps and media could be used to signpost and promote services. 

Members were advised that CAMHS would go into schools to deliver 
training. Mental health workers could also deliver services where 
appropriate. CAMHS also worked closely with the school nurses. The 
training would be rolled out across all primary and secondary schools. 

The Chair asked if CAMHS has the resources to deliver the training. 
Members were advised that there was some funding available to deliver the
training and additional services from the voluntary sector such as MENCAP 
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could be called upon where required. 

A Member asked if CAMHS had adequate staffing levels. Members were 
advised that within the acute settings mental health workers were available 
24/7. There was also a crisis liaison divert service available. CAMHS 
worked closely with the A&E department. 

A Member commented that it was an ambitious programme. She requested 
that the performance was monitored and that an update be provided to the 
Tees Valley Joint Health Scrutiny Committee on the progress. 

Members were advised that a consultation event had taken place with 
young people across the five CCG areas to obtain their views. 

Decision

1. That the report be noted.

2. That any updates be provided to the Tees Valley Joint Health 
Scrutiny Committee. 

23. Urgent Care Strategy Consultation

Julie Stevens, Commissioning and Delivery Manager at South Tees CCG,
gave a presentation providing an update on the current urgent care system,
the consultations that had taken place and the suggestions for a new more
streamlined  system.  The  ideas  would  be  subject  to  a  further  public
consultation and a final decision on the urgent care system would be made
by July 2016. 

The Chair asked if individuals would need to be registered at the GP hubs? 
Members were advised that individuals would not be required to be 
registered at the GP hubs to use the services. 

The Chair advised that  the location of the GP hubs would determine how
successful they would be and so location is very important. Members were
advised that no decisions had been made on the location of the GP hubs.
The CCG did not want to influence people taking part in the consultation. 

The Chair advised Members that Redcar & Cleveland Borough Council had 
a GP Access Task and Finish Panel which would look at the issues raised 
and feed their views into the consultation. Members were advised that the 
CCG would meet with the GP Access Task & Finish Panel to assist with 
their work. 

A Member commented that a GP at the front of A&E was a very good idea.
Would they have access to patient records? Members were advised that
they would have access to patient records. 
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A Member asked if public transport would be taken into consideration when
the location of the GP hubs was discussed. Members were advised that this
would be taken into consideration. The CCG had undertaken a lot of work
with Arriva to understand the bus routes, however, Arriva would ultimately
make decisions on whether routes were commercially viable. 

Members were advised that there were a significant number of individuals
from Stockton and Hartlepool that used South Tees Hospital. They would be
able to continue to use this service and receive the care they needed. The
Chair asked if a breakdown of the A&E attendances could be provided by
area. 

A Member asked what would be the difference in the services offered by the
GP hubs as opposed to those that were currently offered by the walk in
centres. Members were advised that the GP units would have access to
patient  records  whereas  the  walk  in  centres  currently  do  not.  70%  of
attendances at the walk in centres were currently referred back to a GP. 

Members  were  advised  that  the  111  telephone  service  made  sure  that
people are directed to the most appropriate service. There would also be
clinicians available to speak with patients if required. 

Members were advised that access would be spread over 7 days a week
and out of hours. 

Members were advised that the NHS choices website had some valuable
information and was an excellent tool  but not many people knew it  was
available. It needed to be promoted more. 

The  Chair  commented  that  some  individuals  found  it  difficult  to  get  an
appointment with their GP when they wanted it. Some of the GP surgeries
had  rules  to  ring  at  a  certain  time  to  obtain  an  appointment.  Each  GP
surgery had a different system in place for booking appointments,  some
seemed to work well and some did not. The CCG confirmed that this was a
theme that  had come through strongly throughout  consultation and they
hoped that surgeries could be influenced by best practice. 

A Member commented that pharmacies could be a vital tool for providing
relevant information. Some pharmacies had a consultation room but others
did not. Some also did not have time to see the patients. The pharmacy
service could be maximised to prevent people needing to see a GP. 

The  Chair  commented  that  often  people  would  not  be  able  to  get  an
appointment with the same GP. Members were advised that individuals over
75 years old would have the same GP but due to the demand on services
other individuals would not always be able to see the same GP. 

Decision

1. That the report be noted. 
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2. That a breakdown of A&E attendances by area be provided to
Members of the Tees Valley Joint Health Scrutiny Committee. 

3. That any updates be provided to  the Tees Valley Joint  Health
Scrutiny Committee.

24. Better Health programme

Dr Posmyk, Chair of the Better Health Programme Board, gave a 
presentation providing an update on the Better Health Programme (formally
known as SeQIHS) and discussed the potential role for scrutiny. 

Members were advised that the Better Health Programme had started 
locally but had pre-empted a lot of national programmes. Clinicians from all 
hospitals and services had a role in the Better Health Programme. 

Members were advised that consultation event details would be provided to 
the Elected Members. 

Decision

1. That the report be noted. 

2. That any updates be provided to the Tees Valley Joint Health 
Scrutiny Committee.

25. Tees, Esk & Wear Valley Quality Account Update

Sharon Pickering, from Tees, Esk & Wear Valley foundation trust presented 
a report which provided information on the Tees, Esk & Wear Valleys NHS 
Foundation Trust Quality Accounts.

Their end of year Quality Account would be published in April with 
stakeholder responses required within 28 days.

A Member commented that due to the timescales, the elections and purdah 
Members would not be able to look at the quality accounts. The Chair 
commented that the business of Health Bodies would continue as business 
as usual: - NOTED. 

26. Suspension Of Council Procedure Rule 
no. 9

The Chair reminded Members that as the meeting had lasted for nearly 
three hours, it was necessary to suspend Council Procedure Rule no. 9 to 
allow the meeting to continue. 

RESOLVED to allow the meeting to continue.
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27. North East Ambulance Services; Quarterly 
Monitoring Report

Mark Cotton, the Assistant Director of Communications and Engagement 
from the North East Ambulance Service (NEAS) presented a report to the 
committee which provided information on the quarterly monitoring for the 
North East ambulance Services. 

The Chair commented that the levels of sickness absence among the staff 
were worrying. Members were advised that there were a number of issues 
around this including that policies were not flexible enough to allow staff the
time off they needed. The two highest reasons for sickness absence were 
musculoskeletal issues and work related stress. 

A Member commented that the number of qualified staff had decreased. 
Members were advised that there were currently 119 paramedic vacancies. 
Those vacancies had been tackled by the recruitment of 100 student 
paramedics and the intake of 100 students on the appropriate training 
courses at college. Recruitment was also taking place across Europe. 

A joint working pilot between Fire and Ambulance Services in the Durham 
area was working well and had been well received.

Members were advised that a CQC inspection of the North East Ambulance
Service would be taking place and a update would be provided to the 
committee. 

Decision

1. That the report be noted.
2. That any updates be provided to the Tees Valley Joint Health 

Scrutiny Committee.

28. Date and Time of the next meeting

The Chair advised Members that the next meeting would be held on 15 
April 2016 at 10:00am at the Redcar & Cleveland Leisure and Community 
Heart: - NOTED. 
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