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Stockton District Safe and Well Progress Oct 16 to Nov 17

• 1115 completed Visits in Stockton

• 75 Falls Team Referrals

• 41 Loneliness Referrals

• 60 warmth Referrals this year (117 in 2016)

• 7 Smoking Referrals

• 2 Alcohol Referrals

• 11 Dementia Referrals



Assessments and Referrals



Safe and Well Totals



Future Focus

• Improve Take-up rate – currently 46.5 %.

• CFB currently part of a National Evaluation 
Project.

• Second year plan 10,000 individuals to target, 
evaluate Exeter data.

• CFB to become a ‘Dementia Friendly’ 
Organisation.



Evaluation and Communication

• 15% reduction in hospital admissions in the 
Stockton area. (April to June report, Catherine Buller, Falls 

Assessment Coordinator. Stockton Council)

• £10,000 funding prize awarded to the 
Commissioned Services Team for the Safe and 
Warm Project. (Warm & Safe at Home Awards 
2017.)



Case Study AgeUK

AgeUK Referral for Loneliness

• Referred by the Fire Brigade as part of the Safe and Well scheme, Margaret had recently lost her husband 
and was feeling isolated and lonely and was also suffering from bouts of depression and anxiety.  She also 
received regular visits from a Community Mental Health Nurse.

• As part of the Befriending Network Margaret was matched with a volunteer in January 2017.  The 
volunteer provided Margaret with companionship, support and a listening ear throughout a difficult time, 
and Margaret commented on how she looked forward to seeing a friendly face each week and spending 
time having a chat over a cup of tea or coffee. 

• The volunteer also encouraged Margaret to attend social activities including Bingo sessions which gave her 
the opportunity to meet up with other people and socialise and become a more active member of the 
community.  

• At the end of February Margaret went on planned holiday to visit her son in Australia and intends to stay 
with him until May/June when she will return to Hartlepool.


