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WARM HOMES HEALTHY PEOPLE - UPDATE 
 
SUMMARY 
 
Current levels of fuel poverty have been increasing across the UK as energy prices rise and 
household incomes are squeezed.  It is an issue that still affects 9,907 (12.3%) of 
households across Stockton-on-Tees and there are also persistent inequalities between 
wards and Lower Super Output Areas (LSOAs). 
 
The inability to keep warm at home is more than just a comfort issue; it has a real 
measurable impact on health and wellbeing.  Promoting affordable warmth and tackling fuel 
poverty remains at the top of our agenda in Stockton-on-Tees and the Affordable Warmth 
Strategy directs the approach to prioritising key issues, and delivering interventions to 
address them. WHHP is one of the interventions identified to reduce fuel poverty. During the 
winter 2017/18 WHHP has supported 287 households.   
 
RECOMMENDATIONS 
 

1. The Adults Health and Well-being Joint Commissioning Group is asked to 
receive and comment on the update. 

 
 
DETAIL 
 

1. At 12.3% the estimate of fuel poor households for Stockton-on-Tees is the 
joint second lowest amongst the North East authorities along with South 
Tyneside.  Only North Tyneside at 11.1% currently has lower fuel poverty 
estimate. Northumberland was the only North East authority to see a down 
ward shift in fuel poverty estimate from 2014 to 2015. The graph below 
illustrates the fluctuations in fuel poverty estimates for Stockton-on-Tees, the 
wider Tees Valley, North East and UK from 2011 to 2015.      

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 

2. Within the Tees Valley sub region, Stockton-on-Tees has had the lowest 
estimated level of fuel poverty consistently over recent years.  The 2015 
estimate shows a significant rise from 10.7% in 2014 to 12.3% in 2013, and is 
a larger rise than that seen regionally and nationally. 

 
3. Ward level fuel poverty estimates suggest that the 3 wards with the highest 

estimated fuel poverty are Parkfield and Oxbridge, Newton and Stockton 
Town Centre, which is consistently the case. 

 
4. Promoting affordable warmth and tackling fuel poverty remains a priority in 

Stockton-on-Tees, as reflected in the updated Joint Strategic Needs 
Assessment Environment topic. WHHP is a key intervention to achieve the 
specific objectives set out in the Affordable Warmth Strategy. The specific 
objectives are to: 

 Ensure the most vulnerable residents and the most energy inefficient 
properties are prioritised and targeted 

 Raise and maintain the profile of fuel poverty and affordable warmth 

 Support householders to gain the lowest possible tariffs, and to reduce 
social inequalities in energy costs 

 Support householders to maximise their income to help pay energy bills 

 Help householders reduce their energy consumption, by improved energy 
efficiency in their homes, and through better energy usage 

 Provide interventions to support residents in crisis due to cold homes 
 

5. WHHP is a partnership project to provide help and support to some of the 
Borough’s most vulnerable residents at a time when it is most needed with a 
package of on-going support to tackle poor health and cold homes. Partners 
include; Yorkshire Homes (Home Improvement Agency), Cleveland Fire 
Brigade (as part of Stay Safe and Warm campaign), Stockton and District 
Advice and Information Service, Stockton Council’s HV&E Service, Stockton 
Council’s Customer Contact Centre and Economic Growth and Development 
(Environment Policy team) 

 



6. WHHP 7 operated from October 2017 until 31 March 2018, funded from 
Public Health Grant and is included within the Better Care Fund as a 
contribution from the Council at £100,000. The cost of WHHP 7 totalled 
£100,724, (the additional £724 was funded by the Council’s EGD Directorate). 
The initiative supported  

7. WHHP 7 achieved the below outcomes: 
 

 287 households with 623 interventions delivered by a range of partners. 

 91 households with serviced and replaced heating systems this winter. 

 The partnership with SDaIS (Stockton’s CAB) to maximise income for 
vulnerable households has brought in £638,000 of previously unclaimed 
entitlement to the Borough in last 6 months through WHHP and the 
Energy Champions scheme. 

 
The majority of the income maximisation that SDAIS report for Warm 
Homes Healthy People is Attendance Allowance. SDAIS conducted a 
piece of consultation with clients to understand how clients spend 
Attendance Allowance specifically. The main areas of expenditure 
covered most day-to-day aspects of living, including care and daily living 
tasks, transport, rising costs of living and general living costs. 

 

 1074 households have benefitted from tariff switching as part of WHHP 
and are collectively saving households in excess of £191,000 a year, 
every year. 

 13 households benefitted from temporary, emergency heating, and 17 
households benefitted from a fire safety assessment. Cleveland Fire 
Brigade received 202 referrals from Oct-March as part of the Stay Safe 
and Warm campaign, which was the highest number of referrals across 
Teesside. Inadequate heating was the main reason for referral and nearly 
half of service users were privately renting.   

 497 front line staff from 32 referral agencies have been trained in the past 
24 months to identify energy inefficiency, fuel poverty, health impacts of 
cold homes and signpost to our support programmes 

 
8. SBC customer services conduct an annual client satisfaction telephone 

survey to assess levels of satisfaction with the intervention/s received and to 
measure changes in self-reported well-being before and after receiving the 
intervention/s. Refer to appendix 1 for more detail.  

 
 
FINANCIAL IMPLICATIONS 
 

9. The WHHP Scheme is funded from Public Health Grant and is included within 
the Better Care Fund as a contribution from the Council at £100,000. The cost 
of WHHP 7 totalled £100,724, (the additional £724 was funded by the 
Council’s EGD Directorate). 

 
LEGAL IMPLICATIONS 
 

10. None 
 
RISK ASSESSMENT 
 

11. The risks arising from what is proposed can be categorised as low risk. 



 
 
 
 
COMMUNITY IMPACT IMPLICATIONS 
 

12. WHHP is predominantly targeted at areas that have the highest incidence of 
fuel poverty both at ward and LSOA area level. The programme aims to 
address the needs of the most vulnerable households. WHHP has specific 
eligibility criteria including the over 75’s, those with a registered disability or 
homes with a child under five with a long-term health condition exacerbated 
by the cold. 

 
 
 
COUNCIL PLAN POLICY PRINCIPLES AND PRIORITIES 
 

13. The reports highlights the partnership working across Stockton-on-Tees to 
tackle fuel poverty and promote affordable warmth and as such is seeking to 
address the following Council Plan policy principles:  
• Protecting the vulnerable through targeted intervention 
• Promoting equality of opportunity through targeted intervention 
• Developing strong and healthy communities 
• Creating economic prosperity 

 
CONSULTATION, INCLUDING WARD/COUNCILLORS 
 
 
 
Name of Contact Officer: Claire Spence 
Post Title:    Health Improvement Specialist 
Telephone No:   01642 528475 
Email address:   Claire.spence@stockton.gov.uk 
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Appendix 1 

 

 

Distribution of Households Benefitting from WHHP7 

 

    


