
Appendix A
Current referrals criteria (published on website)

Adopted 21 July 2004 (minute 04/135 refers. attached)
Amended 21 Sept 2006 (minute 06/102 refers. attached)

When we receive a complaint about something we are allowed to consider, we decide if it is appropriate for us to investigate. We focus
only on allegations that we believe have the potential to damage the public's confidence in local democracy. You will be notified of our
decision in writing.

Which complaints will we refer for investigation?
We decide that a matter should be investigated when it meets one of the following criteria:

. it is serious enough, if proven, to justify the range of sanctions available to the Adjudication Panel for England or local standards
committees

. it is part of a pattern of less serious misconduct that is unreasonably disrupting the business of the authority and there is no other avenue
left to deal with it, short of investigation

. in considering this, we will take into account the time that has passed since the alleged conduct occurred.

Which complaints are we unlikely to refer for investigation?
We are unlikely to decide that a complaint should be investigated if it falls into any of the following categories:

. we believe it to be malicious, relatively minor, or tit-for-tat

. the same, or substantially similar, complaint has already been the subject of an investigation or inquiry and there is nothing further to be
gained by seeking the sanctions available to the Adjudication Panel or local standards committee

. the complaint concerns acts carried out in the member's private life that are unlikely to affect his or her fitness for public office

. it appears that the complaint is really about dissatisfaction with a council decision

. there is not enough information currently available to justify a decision to refer the matter for investigation.
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Appendix A (ctd)

Extract from minutes 21 July 2004
04/135 Revising the Referrals Criteria

The Board adopted the revised referrals criteria set out in Appendix2. They also aareed with
Roger Taylor's suggestion that a 4thcategory should be included in paragraph 10. This is with
regard to referrals which form a pattern of complaints about a particular authority indicating that
the council is not functioning effectively.

Extract from minutes 21 September 2006 (draft - to be approved at this meeting)
06/102 Proposed addition to the referral criteria

The Board approved the addition to the referral criteria. The additional criterionallows for
account to be taken of the time that has passed since the alleged conduct occurred.
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